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Federal Motor Carrier Safety Administration

CLEARINGHOUSE

Add a U.S. DOT Number to a Portal Account: Company User

During your Clearinghouse registration, the system will attempt to link your Portal account with your Clearinghouse account. This will
associate your Clearinghouse activity with your company’s U.S. DOT Number. In order to make this connection, your Portal account will
need to include your U.S. DOT Number. If this is not already included in your Portal account, you will need to add it. If you have multiple
U.S. DOT Numbers associated with your company, you will add each number to your Portal account individually.

The process for adding a U.S. DOT Number to your Portal account will vary slightly depending on whether or not you are the Company
Official for your organization. View the information below for an overview of each Portal account type. For each U.S. DOT Number
entered in the Portal, there must be one Portal user that is identified as the Company Official.

COMPANY OFFICIAL ‘ COMPANY USER
» Responsible for registering a company in the FMCSA Portal, - A company employee or associate of a company
typically the company owner . Granted access to specific company data by the
« Has full access to company information Company Official
- Manages and approves account requests from other « Not responsible for managing other users’ Portal accounts

company employees looking to access company data . Must wait to register until the Portal Company Official has

registered the company in the Portal
The Portal is designed to allow one Company Official

- Portal account requests must be approved by the Portal
for each U.S. DOT Number. For more information on

Company Official
how companies can manage their users, visit the
FMCSA Portal User Help.
If you are the Company Official for your organization, View the step-by-step instructions below to complete this
view the Add a U.S. DOT Number to a Portal Account: process as a Company User.

Company Official Job Aid.

Q U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 1 of 5

Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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https://clearinghouse.fmcsa.dot.gov/content/resources/employer/Add-USDOT-No-Company-Official.pdf
https://clearinghouse.fmcsa.dot.gov/content/resources/employer/Add-USDOT-No-Company-Official.pdf
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How to Add a U.S. DOT Number to Your Portal Account

Login to Access the FMCSA Portal

Log In to Your Portal Account

Visit https://portal.fmcsa.dot.gov/login To ensurd your Login.gov account is correctly linked to your Pgrtal user
. roles, uge your Portal e-mail address when you create your Loin.gov
and log in to the FMCSA Portal. ——
Sign in with Login gov

Are you iDOT employee or contractor that has a PIV card? Usg the link]
below to login with MyAccess.
Launch MyAccess

To register for a portal account, please click here.

To access portal training, please click here.

Access Your Profile
Under Account Management, click on My Profile.

U.S. Department of Transportation
Federal Motor Carrier Safety Administration USDOT #| 1 - FEDERAL MOTOR GARRIER SAFETY ADMINISTRATION v |

FMCSA Portal
Home AccouNtT MANAGEMENT v REPORTS | FEEDBACK

My PROFILE

View Profile Details
Select the Portal Roles/USDOT# tab.

U.S. Department of Transportation

Federal Motor Carrier safefy Administration USDOT # 1 - FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION v |
FMCSA Portal
Welcome Hayley Roche Log Out | Change Password | Help

HoME | AccouNT MANAGEMENT v [ REPORTS | FEEDBACK

View/Edit My Profile <)
General Infoll Portal Roles/USDOT#
——

Update Profile Cancel

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 2 of 5

@ Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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Add Your U.S. DOT Number

Enter the U.S. DOT Number you need to add and click Submit. The Available Roles box will display a list of available roles
for this U.S. DOT Number.

U.S. Department of Transportation
Federal Motor Carrier Safety Administration USDOT #| v]
FMCSA Portal

Welcome

HoME | AccouNT MANAGEMENT v | REPORTS | FEEDBACK

Update Profil C |
View/Edit My Profile @ U AT ancel

General Info | Portal Roles/USDOT#

USDOT # List  Enter the USDOT# for the role you want access to. Click the "Submit" button to see if your USDOT# is registered in our system.

*USDOT# Submit

Available Roles &)

View Sensitive Company Information

DataQs Secure Access

A&I Carrier

NCCDB Secure Access Add Role >
DACH Motor Carrier Admin

DACH Motor Carrier

Requested Roles &) *Reason for Request &)
DACH Motor Carrier Admin - Approved
Non-sensitive Portal Access - Approved

< Remove Role

Role Selection Description

Remove USDOT# Add USDOT to List

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account,

Page 3 of 5
Federal Motor Carrier Safety Administration

contact FMCSA'’s Information Line by visiting https://clearing se.fmcsa.dot.gov/Contact.
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Add Clearinghouse User Role
) Not sure which Cleari use user role you should request?
Choose the appropriate

Clearinghouse user role to add

DACH Motor Carrier DACH Motor Carrier Admin
to your U.S. DOT Number. If your . Clearinghouse Assistant - Clearinghouse Administrator
Portal account has multiple U.S.
DOT Numbers, you will need to - Able to report violations, « All permissions of DACH
request the Clearinghouse user role purchase/conduct queries, Motor Carrier, plus designate a
account for each U.S. DOT Number and report return-to-duty consortium/third party administrator
individually. (Note: Only request the (RTD) information (C/TPA) and indicate whether or not
Clearinghouse user role if you will motor carrier is an owner-operator

use the Clearinghouse on behalf of
that company.). You can also request
any additional available roles for the
selected U.S. DOT Number. When
you are finished, click Update Profile.

« For more information, view the
Clearinghouse Portal User Roles
Job Aid.

A. Select either DACH Motor Carrier or DACH Motor Carrier Admin from the Available Roles list.

Click Add Role. This will move the role into the Requested Roles box. Your role request will appear as “Pending”
until it is approved by your organization’s Company Official.

Enter the tasks you will complete in the Clearinghouse under Reason for Request, such as “Query Drug and
Alcohol Clearinghouse”

Click Add USDOT# to List.

When you are finished, click Update Profile.

Update Profil [of |
View/Edit My Profile & e ance

General Info | Portal Roles/USDOT#

USDOT #List  Enter the USDOT# for the role you want access to. Click the "Submit” button to see if your USDOT# is registered in our system.
“UsDoT# | | submit

Available Roles &) Requested Roles &) *Reason for Request &)
View Sensitive Company Information DACH Motor Carrier Admin - Approved

DataQs Secure Access Non-sensitive Portal Access - Approved

A&l Carrier
NCCDB Secure Access ‘ Add Role >

DACH Moator Carrier Admin
DACH Motor Carrier ¥

° < Remove Role

Role Selection Description

Remove USDOT# I Add USDOT to List I o

I I' Repeat steps 4 and 5 for any additional U.S. DOT Numbers you need to add to your account.

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 4 of 5

Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.



https://clearinghouse.fmcsa.dot.gov/Resource/Index/Portal-Factsheet
https://clearinghouse.fmcsa.dot.gov/Resource/Index/Portal-Factsheet
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Your request has been submitted and is awaiting approval.

The Portal Company Official for your organization will be notified of your request and must approve your U.S. DOT Number and
requested Clearinghouse user role in the Portal. This will update the status of your Clearinghouse user role request from “Pending”

to “Approved.” Once your request has been approved, you will have access to specific company data and can register for a
Clearinghouse account. View the Registration: Employers with Portal Accounts Job Aid for instructions. If you are already registered
in the Clearinghouse, you can link your existing Clearinghouse account to your Portal account by logging in to your Clearinghouse
account, navigating to My Dashboard > My Employer Profile, and clicking ADD USDOT #.

Note: If you are unable to receive approval from the listed Portal Company Official for
your organization, contact FMCSA’s Information Line for assistance by visiting
https://clearinghouse.fmcsa.dot.gov/Contact.

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 5 of 5

Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.



https://clearinghouse.fmcsa.dot.gov/Register
https://clearinghouse.fmcsa.dot.gov/Register
https://clearinghouse.fmcsa.dot.gov/Resource/Index/Registration-Employer-Instructions
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July 2025 Monthly Summary Report

REGISTRATIONS

Registration for the FMCSA Drug and Alcohol Clearinghouse (Clearinghouse) began for all user roles on September 28, 2019.
This section covers the number of registered users in the Clearinghouse.

CDL/CLP Holder and Organization Registrations by Year

(Total Registrations 6,317,243)

1,549,006
1,112,861
1,022,413
1M 931,356 925,061
535,414
241,132
ov [
2019 2020 2021 2022 2023 2024 2025

Number of completed registrations through Jul 2025, as of Aug 6, 2025.

The above chart reflects the number of CDL/CLP holders (drivers) and organizations registered within the
Clearinghouse, by year, since September 28, 2019.

Note: In some cases, a single user may have multiple roles within the Clearinghouse.
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CLEARINGHOUSE

REGISTRATIONS REPORTED TO CLEARINGHOUSE
(continued)

Clearinghouse user roles include: commercial driver’s license (CDL) or commercial learner’s permit (CLP) holders (drivers),
employers of CDL drivers, consortia/third-party administrators (C/TPAs), medical review officers (MROs), and substance abuse
professionals (SAPs). Employers who employ themselves as CDL drivers must indicate in their registration that they are owner-
operators.

CDL/CLP Holder and Organization Registrations by Type

2019 2020 2021 2022 2023 2024 2025 Total
Driver 199,178 (1,408,983 |1,003,275 (939,323 |858,532 |843,165 |483,524 |5,735,980
Employer 37,264 131,995 105,184  |79,211 69,197 77,704 49,119 549,674
Owner 7.459 54,342 56,647 42,860 35,163 40,618 27,522 264,611
Operators*
CTPA 2,727 5,789 3,343 2,876 2,751 3,220 2,187 22,893
MRO 910 686 261 246 184 197 115 2,599
SAP 1,053 1,553 798 757 692 775 469 6,097

Number of completed registrations through Jul 2025, as of Aug 6, 2025.

The above chart reflects the number of active CDL/CLP holders and organizations, by user role, for each year, based on when
they first registered in the Clearinghouse, since registration opened on September 28, 2019.

Notes:

o These counts reflect unique users (some organizations may have multiple users). Only active user accounts are

included.

o Owner operators includes only users that have self-identified as owner-operators in their Clearinghouse registration.

o Clearinghouse users may change their user role (for example, an employer may add their CDL number to be registered
as an owner-operator). In these cases, that user is still counted in the year they originally registered.
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QUERIES

Employers are required to conduct queries in the Clearinghouse when hiring a new CDL/CLP holder and annually for all
CDL/CLP holders they currently employ. The graphs below break out the results by query type.

Queries Conducted by Type and Year

W 137,132 W 2020
161,730 | 2021
Full [l 163,632 W 2022
965,133 [ 189,302 W 2023
I 204,681 W 2024
108,566 2025
[ 1,429,842
I 2,025,466

Full (Pre-Employment) [N > 516,786

12,935,260 R 2,638,157
I, 2,674,960
I 1,650,069
e 2,701,437
T 4,229,588

Limited I, 4,268,713

21,236,666 | e 4,307,073
[, 3,956,459
I 1,773,396
e 4,268,411
i 6,416, 784

Total | I 6,949,131

35,137,079 | IR T 134822
I ©5.8:36,100
e 3,532,031

Queries conducted through Jul 2025, as of Aug 6, 2025

The above graph illustrates the number of each type of query by year conducted by employers, or
their designated C/TPA, since January 6, 2020. The full query total includes limited queries that have
been elevated to full since January 6, 2020.

Queries Conducted Monthly Comparison (July)

6,909 July 2020
7.352 July 2021
Full | 7.824 July 2022
56,337 119,538 July 2023
M 12,885 W July 2024
11,829 W July 2025
123,381
173,862
Full (Pre-Employment) 208,342
1,201,506 213,726

) 237,996
) 244,199
114,007
228,881
Limited 246,992
1,269,428 239,975
I 228,032
I 211,541
244297
410,095
Total 463,158
2,527,271 463,239
R 478,913
L 167,569

Queries conducted through Jul 2025, as of Aug 6, 2025.

The above graph illustrates the number of each type of query conducted by employers, or their
designated C/TPA, during the current month of each year, since January 6, 2020. The full query total
includes limited queries that have been elevated to full since January 6, 2020.

3
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QUERIES (continued)

Unique CDL/CLP Holders Queried

Total Since: Unique Queries Over the Years
January 6, 2020 2020 W2021  W2022 2023 W2024 W2025

6,060,134

Calendar Year 2025
2,238,558

w
=

Calendar Year 2024
3,595,698
Calendar Year 2023
3,469,656

Unigue Queries
N
=

Calendar Year 2022
3,356,982

=

Calendar Year 2021
3,213,068 oM

Calendar Year 2020 Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
2,683,585

Unique drivers queried through Jul 2025, as of Aug 6, 2025.

The above graph illustrates the number of CDL/CLP holders whose information has been queried by employers, or their
designated C/TPA, since January 6, 2020. CDL/CLP holders may have been queried in multiple years, but are only included
once in each annual total and once in the cumulative total. The line graph reflects the monthly cumulative totals throughout each
year.
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VIOLATIONS REPORTED TO CLEARINGHOUSE

Employers, or their designated C/TPA, and MROs are required to report violations of the drug and alcohol program in the
Clearinghouse per 49 C.F.R. 382.705, including positive test results and test refusals. This section summarizes the violations
reported to the Clearinghouse since January 6, 2020.

Violations Reported to the Clearinghouse

Violations by Year Violations Reported in the Month of July

2020 53,359 July 2020 4,590
2021 58,414 July 2021 4,756
2022 68,851 July 2022 5,490
2023 68,843 July 2023 5,465
2024 62,414 July 2024 5,290
2025 34,231 July 2025 4,902
Total 346,112 Total 30,493

Violations reported through Jul 2025, as of Aug 6, 2025.

The above table illustrates drug and alcohol violations reported to the Clearinghouse by year (left), and during the current month
of each year (right), since January 6, 2020.
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VIOLATIONS REPORTED TO CLEARINGHOUSE
(continued)

The tables below show total violations and break out results by violation type for controlled substance (drug)
tests and alcohol tests. Each graph depicts total test results with violations by year and compares total test
results with violations reported during the current month of each year, since January 6, 2020.

B Actual knowledge of a drug violation

Drug Violations Drug test refusal

Positive drug test

Total Drug Violations to Date 70k

67,390 67,271 5,372 5,340
9,137 60,745 5K 721 [
60K i 12,5610 —— 4,752
Teianayedge of a duig 5005 ° 57,043 26 e 4505 646 1118 766
52258 200 ) — 577 676
50K e 4K
7,049
Drug test refusal 50,899 40K K
33,214
30K 57335 oo oo I 4,588 4.308
48215 ’ 50,406 2K 3849 3,999 4,160 % 4,003
Positive drug test 281,927 20K 44,068 4
28,016
10K 1K
Total 337,921 0K 0K
2020 2021 2022 2023 2024 2025 Jul2020  Jul2021  Jul2022  Jul2023  Jul2024  Jul 2025

Violations reported through Jul 2025, as of Aug 6, 2025,

The above graph breaks out the results by violation type, for controlled substance (drug) tests by year (left), and during the
current month of each year (right), since January 6, 2020.

Actual knowledge of an alcohol violation

Alcohol Violations Alcohol test refusal

Concentration of 0.04 or greater

- - 1800
Total Alcohol Violations to Date 1,669 160 154 50
1600 1,572
1,461 288 140 28
Actual knowledge of an 1316 B 259 "
alcohol violation ’ 1400 1,371 T 125
216 120 118
200 . i 110 = 16 30
’ 12
324 1,017 100
Alcohol test refusal 1705 1000 [4S545 30 i 85 ” 2 23 45
gon 254 80 a7
212
5 60
Concentration of 0.04 or 51470 600 topr 108 22 o6
greater ! 895 L 86
400 854 40 76 76 74
&= 622
200 op 46
Total 8,191 0 0
2020 2021 2022 2023 2024 2025 Jul2020  Jul2021  Jul2022  Jul2023  Jul 2024 Jul 2025

Violations reported through Jul 2025, as of Aug 6, 2025,

The above graph breaks out the results by violation type, for alcohol tests by year (left) and during the current month of each
year (right), since January 6, 2020.
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VIOLATIONS REPORTED TO CLEARINGHOUSE
(continued)

Drug and Alcohol Test Results By Test Type

The tables below show controlled substance (drug) and alcohol test results by type of test. Each graph depicts total test results
with violations by year and compares total test results with violations reported during the current month of each year, since

January 6, 2020.

Total Test Results ( or
2020 98%
2021 98%
2022 98%
2023 98%
2024 97%
2025 97% 33,238
Drug Test Results ( or Refusal) by Test Type
1.141
928
Actual Knowledge 918
5,095 874
763
471
88%
Pre-employment 88%
186,570
86%
88% 17.858
19,384
84% 16%118.411
Random 84% 16%! 19,672
107,648 20,71
81% 19%1 19,239
82% 10,158
2,076
) 1,996
Post-accident 2,525
13,073 2,687
2,490
1,399
789
823
Reasonable suspicion yses
5,302 1,058
1,117
617
661
1,136
Return-to-duty 1,504
7,527 1,547
1,693
986
1,143
1.727
Follow-up 2,559
12,706 2,723
2,829
1,725
Alcohol Test Results ( or ) by Test Type
100% 154
100% 216
Actual Knowledge 100% 242
1,316 100% 252
100% 269
100% 183
33
86% 7
Pre-employment 80% ) 50
330 84% 57
85% 59
2% 60
T1%
78%
Random %
3,620 80%
81%
5% 25%
64% 36% 96
57% 43% 128
Post-accident 59% [41% 122
705 61%  [39% 137
58% 42% 131
T0% 91
7% 23% 248
T1% 29% 289
Reasonable suspicion 70% 30% 320
1,819 6% 24% 339
5% 25%
76% 24% 209
10
12
Return-to-duty 10
65 13
13
7
34
74% 53
Follow-up 75% 68
336 84% 70
85% 66

45

Test Results reported through Jul 2025, as of Aug 6, 2025.

84

52,688
57,266
67,337
67,283
60,708
27,064
12%0 32,022
12%07139,314
BY 37,698
14%:7 32,614
29% 526
22% 602
23% 649
20% 704
19% 7
422
414

) by Test Type - Year and Month (July) Comparison

July 2020 98%
July 2021 98%
July 2022 98%
July 2023 98%
July 2024 9%
July 2025 7%

75
70
63
62
62
73
90%
88%
86%
A7% 1,651
84% 1,314
85% 1,444
21%11,515
83% 7% 1,563
1,363
201
161
202
202
199
1989
67
69
66
75
88
82
67
98
131
127
125
114
85
147
185
230
233
262
100% 17
100% 12
100% 16
100% 16
100% 28
100% 3
2
100% 10
100% 5
2
T78% 9
67% 33% 9
T0% 30%
B84%
T6%
80%
80%
54%
50% 6
A45% 55% 1"
57% 7
T5% 25% 12
36% 64% 14
T5% 25% 12
67% 33% 12
59% 41% 17
3% 2T% 22
65% 35% 20
84% 16% 31
T0% 30% 23
2
o
:
100% 5
1
o
3
3
80% 5
100% 5
B6% 7
100% 6

43

4,590
4,756
5,490
5,465
5,290
4,902
9
10% 2,787
12% 3,281
22%:7013,129
14%1 2,866
2,659
16% 57
24% 62
20% 65
20% 64
46%

69
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VIOLATIONS REPORTED TO CLEARINGHOUSE
(continued)

Positive drug tests account for 81% of the total violations reported. The chart below represents the breakdown of results
reported to the Clearinghouse, by year, since January 6, 2020, of the number of times a driver tested positive for each
substance.

Number of Positive Tests with Substances Identified

Substance 2020 2021 2022 2023 2024
Marijuana Metabolite (A9-THCA) 29,199 32,279 39,400 37,818 34,937 20,026 193,659
Cocaine Metabolite (BZE) 7,923 9,106 10,546 10,388 10,078 5,442 53,483
Methamphetamine (MET/MAMP) 5,199 5,213 5,381 4,522 4,588 2528 27,431
Amphetamine (AMP) 4,906 4,951 5,166 4,251 3,875 2172 25,321
Oxymorphone (OXYM) 1,333 1,292 1,359 1,098 973 588 6,643
Oxycodone (OXYC) 1,067 1,068 1,093 926 801 487 5,442
Hydrocodone (HYC) 957 931 909 807 716 448 4,768
Hydromorphone (HYM) 1,030 1041 994 829 702 400 4,996
Morphine (MOP) 429 376 415 369 388 250 2,227
Codeine (COD) 371 348 411 356 318 199 2,003
6-Acetylmorphine (6-AM) 301 192 176 117 100 55 941
Phencyclidine (PCP) 62 63 65 77 85 54 406
Ecstasy (MDMA) 135 122 132 92 77 40 598
Methylenedioxyamphetamine (MDA) 28 35 43 50 54 30 240
All substances 52,940 57,017 66,090 61,700 57,692 32,719 328,158

A positive dilute result indicates that drugs were detected, despite the dilution of a sample. The table below indicates the total
dilute specimens reported to the Clearinghouse, by year, since January 6, 2020. A positive dilute result indicates that drugs were
detected despite the dilution of the sample, therefore dilute specimens are also reflected in the total substance counts above.

Number of Dilute Specimens Identified

2020 2021 2022 2023 2024 2025*
2,367 2,477 2,797 2,693 2,679 1,570 14,582

Notes:
e “Includes tests reported January 1, 2025, through July 31, 2025, as of Aug 6, 2025.
o TIncludes all tests reported since January 6, 2020.
e Amounts do not reflect unique tests, as more than one substance can appear in a positive drug test.
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Return to Duty Process

If a CDL/CLP holder has a drug and alcohol program violation recorded in the Clearinghouse, the CDL/CLP holder must be
removed from safety-sensitive functions, including operating a commercial motor vehicle (CMV), until they complete the return-
to-duty (RTD) process. Select milestones of a driver's RTD process are recorded in the Clearinghouse. The table below
provides a snapshot of the number of drivers in the RTD process with their status in the Clearinghouse as of the current month.

CDL/CLP Holders in the Return-to-Duty (RTD) Process
as of July 1, 2025

RTD STATUS # DRIVERS

All Drivers (with at least 1 violation) | 309,403

CDL/CLP holders in Prohibited Status | 192,779

RTD Process Not Started © 150,653

Substance Abuse Professional (SAP) Request Sent 1 ,993

SAP Designation Confirmed 5,752

SAP Request Declined 1 ,21 7

Initial SAP Assessment Complete 9,650

Determined Eligible for RTD Testing | 23,514

CDL/CLP Holders in Not-Prohibited Status* | 116,624

RTD Test with Negative Results 81 ,506

Follow-Up Testing Plan Complete 35,1 18

*A driver is no longer prohibited from performing safety-sensitive functions once they have a negative RTD test result.
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Information By Location

The table below provides a breakdown of reported violations based on the jurisdiction that issued the driver's CDL/CLP.

Violations Reported, by Location of CDL/CLP Issuance

us. X I, 2 7, 7 67
cA I, 2 0. 529
FL I 16,334
GA I 15,123
IL |, 13,000
NY I 10,729
NC I 10,456
oH I o541
Mi [ 0. 174
PA I 0,045
Mo I 7,271
TN [ 7. 156
NJ I 6,301
AL I 6.016
LA 5,991 B Fourth (Top) Quarter
VA I 5,773 B Third Quarter
IN [ 5,712 M Second Quarter
vs I 5,508 First (Bottom) Quarter
sc I 5. 440 Non-U.S.
MD I 5. 351
Az I 1927
co I 4,688
wi I 4,642
oK I 4,639
wA 4,478
MN N 3,867
Ky [N 3,583
AR N 3,570
MA 3,182
NV 2,940
CT 2,908
1A 2,857
OR 2,684
KS 2,617
uT 2,309
NE 1,767
NM 1,761
1D 1,708
DE 1,155
ME 1,135
WV 1,095
MT 925
ND| 839
NH| 797
WY 679
sD| 671
AK 610
RI 583
HI 465
VT| 376
DC 339
U.S. Territories  U.S. Territories 157
Canada CN 5,087
Mexico MX 3,281

Violations (by location) reported or modified through Jul 2025, as of Aug 6, 2025.
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The table below provides a breakdown of the number of employers registered in the Clearinghouse, by their domicile.

Unique Registered Employers by Location

u.s. CA 65,508
> 57,804
FL I, 29,789

L I 20,281
GA I 18,696
OH I 18,110
PA I 17,455
NC I 14,456

IN 12,018
NY 11,455
WA 11,279

NJ 10,436
MN 9,763

Mi 9,480
MO 8,857

TN 8,089 M First (Bottom) Quarter
co 8,071 M Fourth (Top) Quarter

wi 7,888 Non-U.S.
VA 7,787 Se_cond Quarter

AZ 7,602 Third Quarter

sC 7,335

AL 7,192
OR 6,829

OK 6,616
MD 6,457

1A 6,348

KS 5,684

KY 5,433

MA 9,123

MS 5,026

LA 4,940

NE 4,562

AR 4,166

uT 4,103

ID 4,061

CT 3,007

NV 3,620

NM 3,204

MT 3,035

ND 2,897

sD 2,146

WY 11,993

ME [111,956

WV 11,901

NH 1,581

DE J1,308
AK 11,052
VvTl1,018
RI|785
HI |439
DC 181
U.S. Territories U.S. Territories 60
CN CN 10,137
MX MX |506
Other* Other 447

Number of registered employers through Jul 2025, as of Aug 6, 2025. * "Other" represents data where the location is missing or otherwise
not able to be determined
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CLEARINGHOUSE

REGISTRATION: EMPLOYERS WITHOUT PORTAL ACCOUNTS

Before you can conduct queries or report drug and alcohol program violations in the FMCSA
Commercial Driver’s License Drug and Alcohol Clearinghouse, you must complete the registration

process. Once registered, you can designate a consortium/third-party administrator (C/TPA) to
access the Clearinghouse on your behalf.

Designating a C/TPA is a requirement for owner-operators (employers who employ themselves as CDL drivers, typically

a single-driver operation). Owner-operators must designate a C/TPA before they can conduct queries or report violation
information in the Clearinghouse.

The steps you will take to register as an employer in the Clearinghouse will depend on whether or not you have
an FMCSA Portal account. The FMCSA Portal is a web system that allows employees of motor carriers to access
FMCSA web systems. If your company has, or should have, a USDOT Number, you should request an

FMCSA Portal account prior to registering for the Clearinghouse.

Do you have, or should you
have, a USDOT Number?
See the instructions for

without FMCSA Portal Account employers with Portal accounts.

No FMCSA Portal Account

Enter Contact Information and
Company Information

v
1

Designate Your C/TPA(s)

v
1

Terms and Conditions

Version 3.0 | May 2021

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 10of 17
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CLEARI NGHOUSE EMPLOYERS WITHOUT PORTAL ACCOUNTS

Employers without FMCSA Portal Accounts
If you are an employer that does not have a USDOT Number, follow the instructions below to register in

the Clearinghouse.

The FMCSA Portal is a web system that allows employees of motor carriers to access FMCSA web systems. If your company has,
or should have, a USDOT Number, you should request an EMCSA Portal account prior to registering for the Clearinghouse. See the
instructions for employers with an FMCSA Portal account.

Create a Login.gov Account

Accessing the Clearinghouse requires the creation of an account with login.gov, a shared service that
offers secure online access to participating government systems, including the Clearinghouse. If you do
not have a login.gov account, or would like to create a new one, you will need to follow the steps below.

Visit https://clearinghouse.fmcsa.dot.gov/ and click Register.

During the login.gov registration process, after 15 minutes of inactivity, the current page will clear whatever
information is entered into data fields.

Federal Motor Carrier Safety Adminisiration
FMCSA & SDLA Login

DRUG & ALCOHOL g @ \Q

My Profile Learnv  About Contactv

Welcome to the Drug and
Alcohol Clearinghouse

An online database that gives employers and government agencies real-time access to information-about €Dk

» This online database helps keep roads safer for all drivers by identifying, in real time,
drivers prohibited from performing safety-sensitive functions, such as operating a
commercial motor vehicle (CMV), due to a drug and alcohol program violation.

Register » Login

Before You Register Y , N . ™ Record

Do you need help with registration? i ’ D

Identify your Clearinghouse user role and find out what - " < / Consent
i . = —

you will need to complete your registration. ‘ 3 ™ Que ry

Read More )

4 Safety

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 2 of 17
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On the login.gov sign in screen, click Enter your email address and click Submit.
Create an account. This is the email address the Clearinghouse
will use to send you notifications about your
Or, if you already have a login.gov account, Clearinghouse account. This email address
enter your credentials on this screen, click will also be used to identify you in the
Sign In and go to step 9. Clearinghouse, and cannot be modified.

Visit the Government User login

G & ALCO!

vrosincov | | EARINGHOUSE
Enter your email address

Email address

The FMCSA Drllg & AlCOhOl Select email language preference
Clearinghouse iS Using login gov to login.gov allows you to receive your email communication in English,
) : : Spanish or French.
allow you to sign in to your account
safely and securely. [ © English (default)

QO Espafiol
© Are you FMCSA or State Driver Licensing Agency
personnel? O Francais

FMCSA enforcement and SDLA staff do not need to create a
login.gov account to access the Clearinghouse. This
includes staff from Departments of Motor Vehicles.

Visit the Government User login

Cancel

Security and Privacy Practices @

Email address
Privacy Act Statement @

(7) Show password

Password

D LOGIN.GOV

Signin

Confirm your email

Create an account

Thanks for submitting your email address. Please click the link
Sign in with your government employee ID below or copy and paste the entire link into your browser. This
link will expire in 24 hours.

Confirm email address

44fa-a045-98ec5c5d5f3c&eonfirmation_token=qypG7-nNNQbuTfIT1y7A

Check your email and open the email from
no-reply@login.gov, with the subject line
Confirm your email Please do not reply to this message. If you need help, visit www.login gov/help

Click Confirm email address, or copy and Aboutlogingov | Privecy policy
paste the link into a web browser.

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 3 of 17

@’ rederal Motor Carrier Safety Administration For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact
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Create a password. This password must be at Select an option to secure your account
least 12 characters long. If the password you and click Continue.

enter is not strong enough, you will not be

able to continue. Enter a strong password and Login.gov requires the completion of a user
click Continue. verification process to ensure the proper

person is using those credentials. Follow
the instructions for the method you select.

LCOHOL

U LOGIN.GOV a‘:“A. INGHOUSE

n official website of the United States government. Here’s how you know v

UG & ALCO

@ You have confirmed your email address O LOGIN.GOV EZRLEARII\T&HOUSE

STEP20F 4

Create a strong password Authentication method setup

Add a second layer of security so only you can sign in to your

it must be at least 12 characters long and not be a commonly used
account.

password. That's it!

(O show password Select an option to secure your account:
Password

O Authentication application
Get codes from an app on your phone, computer, or tablet.
Recommended because it is harder to intercept than texts or

phone calls.
MORE SECURE

Password strength: Great!

Password safety tips +

O Security key
Use a security key that you have. It’s a physical device that
you plugin or that is built in to your computer or phone (it
often looks like a USB flash drive). Recommended because it
is more phishing resistant.

¢« Cancel account creation MORE SECURE

O Phone

Get security codes by text message (SMS) or phone call

D Government employee ID
Insert your government or military PIV or CAC card and enter
your PIN
SECURE

Backup codes

We’ll give you 10 codes. You can use backup codes as your
only authentication method, but it is the least
recommended method since notes can get lost. Keep them

in a safe place.
LESS SECURE

— Backup codes should only be used if none of the
above methods are available to you, as they can only
be used a limited number of times.

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 4 of 17
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@ Enter your security code and click Submit. This code will be provided via the
method you selected. The screenshot below illustrates the SMS phone method.

DRUG & ALCOHOL

OLocin.cov | CLEARINGHOUSE

STEP2 OF 4

Enter your security code
We sent a security code to +1 123-456-7890 This code will expire in
10 minutes.

One-time security code

&3 Getanother code Remember this browser

Entered the wrong phone number? Use another phone number

« Choose another option

Py U.S.Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 5 of 17
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9 You have created your OLoGINGoy | BRvesmceroL
login.gov account. Click Agree ' CLEARINGHOUSE

and continue to return to the
Clearinghouse website and
complete your Clearinghouse

@ Phone confirmed successfully.
registration.

&

You are now signing in for the first
time

We'll share this information with The FMCSA Drug & Alcohol
Clearinghouse:

@ Email address
sample20user20@gmail.com

The FMCSA Drug & Alcohol Clearinghouse will only use this
information to connect to your account

Agree and continue

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 6 of 17
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Register for the Clearinghouse
Once you have a login.gov account, you can complete your registration in the Clearinghouse.
Follow the steps below.

Select your role (Employer), and click Register as an Employer or Register as an Employer and a Driver.

If you are unsure if you are covered by the Clearinghouse rule, see the box labeled “Are you covered by DOT
Drug and Alcohol Testing Regulations?” and click Find out now.

tates Department of Transportation

e FMCSA E Register ‘ =] Log In |
Federal Motor Carrier Safety Administration

FMCSA & SDLA Login

DRUG & ALCOHOL g @ “Q

My Profile Learn v About Contact »

o Do you need help? Download step-by-step instructions for employers with
Thank you! You are now logged into your login.gov

Portal accounts or employers without Portal accounts.
account.
Follow the steps below to complete your Clearinghouse

registration.

3 4 5 6
LOGIN.GOV ROLE SELECTION CONTACT INFORMATION COMPANY DESIGNATE C/TPA TERMS &
INFORMATION CONDITIONS

STEP 2 OF 6
Select Your Role

The role you register as will determine which actions you are permitted to take in the Clearinghouse. Review the options below and select the option that best describes
your role

Consortium/Third-Party . Medical Review Officer Substance Abuse
Adminstrator (C/TPA) (MRO) Professional (SAP)

1 will:
& Report applicable drug and alcohol program violations of CDL drivers | employ. Learn more Are you covered by DOT Drug and
about reporting violations (PDF) Alcohol Testing Regulations?
& Conduct queries on prospective and currently-employed CDL drivers. Find out now

™ If you have a current CDL, you will be able to add and verify your CDL information after you
complete your company registration.

Are you also a CDL driver?
You can register your CDL information at the same time to create both employer and driver
user roles.

Register as an Employer OR Register as an Employer and a Driver

( U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact
@ rederal Motor Carrier Safety Administration For other Clearinghouse questions, visit https:/clearinghouse.fmcsa.dot.gov/contact
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Select No | do not have an FMCSA Portal Account, and click Next.

2. Select Your Role

Your answer to the question below will determine which steps you will take to complete the Clearinghouse registration for you and your company.

DO YOU HAVE AN FMCSA PORTAL ACCOUNT?

( :‘YES I have an FMCSA Portal Account ©ND I do not have an FMCSA Portal Account

Previous Next Cancel

Confirm that you are your employer’s Clearinghouse Administrator by selecting Yes, | am my
employer’s Clearinghouse Administrator and clicking Next.

If you are not authorized to be your employer’s Clearinghouse Administrator, do not proceed with this
registration. Contact your employer’s Clearinghouse Administrator and request an invitation to register
as a Clearinghouse Assistant for your employer.

2. Select Your Role
Will you manage your employer’s users in the Clearinghouse?

By completing this registration, you will become your employer’s Clearinghouse Administrator. This means you will be able to add or remaove users who will use the
Clearinghouse on your employer’s behalf.

Employers can also invite users who will serve in an Assistant role. If you are not authorized to be your employer’s Clearinghouse Administrator, do not complete this
registration. Contact your employer’s Clearinghouse Administrator and request that he or she send you an invitation to complete your Clearinghouse registration as an
Employer Assistant

Are you the Clearinghouse Administrator?

Yes, | am my employer’s Clearinghouse Administrator.

Previous Next Cancel

(./ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 8 of 17
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Indicate whether or not your company has a USDOT Number and click Next.

This step is intended to determine if your company should have an FMCSA Portal account. If you indicate

Once you register for the Portal, you can re-start registration for the Clearinghouse.

2. Select Your Role

AUSDOT Number is a unique identifier assigned to a company that has registered with FMCSA. Learn more about USDOT Numbers.

DOES YOUR COMPANY HAVE A USDOT NUMBER?

that your company does have a USDOT Number, you will then be prompted to register for the FMCSA Portal.

‘ YES My company has a USDOT Number ©N0 My company does not have a USDOT Number

Not sure if your company has a USDOT Number?

Contact your safety manager @ to determine if your company has a USDOT Number.

Previous Next Cancel

If you indicate your company does not
have a USDOT Number, you will see a

message to make sure that your company 8EGEKIL-{IN%HOUSE
does not need one. If your company does
need a USDOT Number, you may consider

Do you need to obtain a USDOT Number?

Companies that operate commercial vehicles transporting passengers or hauling

obtaining one prior to registering in the cargo niterstate commerce must b registered with FMCSA and must have
USDOT Number. Also, commercial intrastate hazardous materials carriers that haul
C | ea I’I n g h ouse types and quantities requiring a safety permit must register for a USDOT Number.

Learn more about USDOT Numbers

If your company meets the criteria above and does not have a USDOT Number, you
learinghouse registration.

Select either | do not need a USDOT
Number or | will obtain my USDOT
Number later and click Proceed With
Registration, or you may Cancel
Registration to re-start your Clearinghouse
registration at a later time.

I do not need a USDOT Number

1 will obtain my USDOT Number later

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact

@7 Federal Motor Carrier Safety Administration

For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact
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Enter your contact information and click Next. All fields are required unless otherwise noted. Your email
address will be pre-filled with your login.gov username and cannot be modified.

United States Department of Transportation About DOT | 0

@ FMCSA
Federal Motor Carrier safety Administration
DRUG & ALCOHOL e @ ‘.Q

FAQ About Contact

Do you need help? Download step-by-step instructions for employer
registration.

oo o

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION ‘CONDITIONS

3. Contact Information

Enter your contact information below. All fields are required unless otherwise noted.

Name Phone/Email

First Name Phone Number

Middle Name (Optional) Alternate Phone Number (Optional)

Last Name Email Address (Login.gov Username)

user@company.com

Previous Next Cancel

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 10 of 17

@’ rederal Motor Carrier Safety Administration For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact




REGISTRATION:
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Enter your company’s information. All fields are required unless otherwise noted.

You will need to indicate whether you are an owner-operator (that is, an employer that employs himself
or herself as a CDL driver, typically a single-driver operation).

When you are finished entering your company information, click Next.

United States Department of Transpartatian & Abaut DOTE | Our Activities 2 |

e FMCSA B Register

Federal Motor Carer safety Adminishation
DRUG & ALCOHOL g @ ‘.@
Learn About Contact

&, Do you need help? Download step-by-step instructions for employer

registration.
LOGIN.GOV ROLE SELECTION CONTACT INFORMATION COMPANY DESIGNATE C/TPA TERMS &
INFORMATION CONDITIONS

4. Company Information
Company Name Address (Physical)

Name Street

City

Company Type

You must inform FMCSA if you are an owner-operator. This means that asan Count 2P Cod
. . : . oun ode

employer, you employ yourself as a CDL driver. This is typically a single-driver Ty

operationfd. =

Are you an owner-operator? Yes Mo

Address (Mailing) - T
Contact Information g !imeas ysical Address

Phone Number

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact

@’ rederal Motor Carrier Safety Administration For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact
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If you are working with a consortium/third-party administrator (C/TPA), you will need to designate your
C/TPA in the Clearinghouse. This allows your C/TPA to access the Clearinghouse on your behalf. This
step is required of all owner-operators.

Enter the name of your C/TPA in the field labeled Who is your C/TPA? and click on the search icon,
or hit Enter. If you enter enough characters of the C/TPA’'s name, a list of options will also appear.

5. Designate Your Consortium/Third-Party Administrator

As an employer, you may use one or more consortia/third-party administrators (C/TPAs) @ to manage your drug and alcohol testing program. If you do choose to work
with one or more C/TPAs, you must identify them in the Clearinghouse by designating them below. This enables them to act on your behalf in the Clearinghouse, as
defined in § 382.705(c).

You can designate your C/TPA(s) now, or after you have completed your registration.

DESIGNATE YOUR C/TPA(S)

For each C/TPA you designate, you must indicate which actions the C/TPA may take your behalf. If you don't currently have a C/TPA, you may designate the
C/TPA once you have acquired their services.

Who is your C/TPA? Enter

C/TPA not listed?
A C/TPA must be registered in the Clearinghouse before they can be designated by an employer. If your C/TPA is not listed, centact them to confirm they have
completed their Clearinghouse registration.

Previous Next Cancel

" U.S. DEPARTMENT OF TRANSPORTATION » Contact Us » Privacy Policy
{4 Federal Motor Carrier Safety Administration » Careers » Accessibility
1200 NEW JERSEY AVENUE, SE
WASHINGTON, DC 20590
855-368-4200 » Forms » BusinessUSA

» Email Subscriptions » DOT Web Policies & Notices.

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 12 of 17
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This will generate a list of registered C/TPAs that match your search terms. Locate your C/TPA in the list
and click Designate on the appropriate line.

A C/TPA must be registered in the Clearinghouse before you can designate them. If you do not see your
C/TPA in your search results, contact them to confirm they have completed their Clearinghouse registration.

5. Designate Your Consortium/Third-Party Administrator

As an employer, you may use one or more consortia/third-party administrators (C/TPAs) @ to manage your drug and alcohol testing program. If you do choose to work
with one or more C/TPAs, you must identify them in the Clearinghouse by designating them below. This enables them to act on your behalf in the Clearinghouse, as
defined in § 382.705(c).

You can designate your C/TPA(s) now, or after you have completed your registration.

DESIGNATE YOUR C/TPA(S)

For each C/TPA you designate, you must indicate which actions the C/TPA may take your behalf. If you don't currently have a C/TPA, you may designate the
C/TPA once you have acquired their services.

Note: Per § 382.711(b)(3), any changes to designated C/TPAs must be updated in the Clearinghouse within 10 days.

Who is your C/TPA? | harlow a

C/TPA not listed?
A C/TPA must be registered in the Clearinghouse before they can be designated by an employer. If your C/TPA is not listed, contact them to confirm they have

There are 1 (/TPAs which match the search “harlow”

Harlow Consortium Inc.

Vernon St, Plymouth, AR 02360

Previous Next Cancel

(./ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 13 of 17
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For each C/TPA you designate, you will be prompted to authorize them to perform specific
@ functions on your behalf. The functions available for selection are: Report Violations, Report RTD
Information, and Conduct Queries. Once you have finished designating C/TPA(s) and authorizing
them to perform these functions, click Next. This will send a request to the C/TPA(s) to confirm
your designation.

Note to owner-operators: You must authorize at least one C/TPA to report violations and at least one

C/TPA to report negative return-to-duty (RTD) information, including negative RTD test results and successful
completion of RTD follow-up plans. You may authorize one C/TPA to fulfill both these functions. You may also
authorize C/TPAs to conduct queries, however this action is not required to be performed by a C/TPA.

5. Designate Your Consortium/Third-Party Administrator

As an employer, you may use one or more consortia/third-party administrators (C/TPAs) @ to manage your drug and alcohol testing program. If you do choose to work
with one or more C/TPAs, you must identify them in the Clearinghouse by designating them below. This enables them to act on your behalf in the Clearinghouse, as
defined in § 382.705(c)

You can designate your C/TPA(s) now, or after you have completed your registration.

DESIGNATE YOUR C/TPA(S)

For each C/TPA you designate, you must indicate which actions the C/TPA may take your behalf. If you don't currently have a C/TPA, you may designate the
C/TPA once you have acquired their services.

Note: Per § 382.711(b)(3), any changes to designated C/TPAs must be updated in the Clearinghouse within 10 days.

C/TPA not listed?

A C/TPA must be registered in the Clearinghouse before they can be designated by an employer. If your C/TPA is not listed, contact them to confirm they have
completed their Clearinghouse registration.

Who is your C/TPA? | Enter the name of the C/TPA managing your drug and zlcohol test

Designated C/TPA(s)

| authorize the Clearinghouse to allow these C/TPA(s) to perform the following functions on my behalf.

C/TPA Report Violations Report RTD Information @ Conduct Queries

XYZ Corp ‘7'

Harlow Consortium Inc.

Previous Next Cancel

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 14 of 17
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If you chose to register as an employer and a driver, you have the option to add your commercial
@ driver’s license (CDL) or commercial learner’s permit (CLP) information to your Clearinghouse account
during the registration process. This information is required to view your Clearinghouse record and
respond to consent requests.

Enter your current CDL information and click Verify.

If the CDL number has special characters (such as spaces or hyphens), try entering the number with or without
those characters, as requirements vary by State.

DRUG & ALCOHOL 5 @

My Profile  Learnv  About  Contact~

000000

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

STEP 6 OF 7
Commercial Driver’s License Information

Enter your current commercial driver's license (CDL) information below. This information will be verified against your information in the Commercial Driver's License
Information System (CDLIS) @.

First Name Last Name
Country State

v v
CDL Number Date of Birth

onth v

Previous

—=® You will receive a confirmation message that your CDL information has been verified successfully. Click
Next. If the Clearinghouse is not able to verify your CDL information, you can continue with registration
and add your CDL information later.

000000

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

Success!
O We have verified your CDL information

Commercial Driver’s License Information

Enter your current commercial driver’s license (CDL) information below. This information will be verified against your information in the Commercial Driver's License
Information System (CDLIS) @.

First Name Last Name
Country State

v v
CDL Number Date of Birth

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 15 of 17
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Review th i o [ B
eview the QFMCSA ‘ B Register ) Login

Clearinghouse terms Federal Motor Carrier Safety Administration —
and conditions. Check DRUG & ALCOHOL ” & ED (=)

. MyProfile Learnv  About Contact~
the box to affirm that

Print Page

the information you
provided throughout o 0 0 0

‘the reglstratlon process LOGIN.GOV ROLE SELECTION |N:g:,:|:$|1;)N |N(F:g:p::;‘|:)~ DESIGNATE C/TPA coL coN:FY.r)i‘:
is true and that you T
agree to the terms Terms and Conditions

ope . FMCSA IT Rules of Behavior
and conditions and click oy el B en (FHCSA) Dt o Ao CleerE ot | orereta o e [ petaeraly rear it on e caslerd
any misuse of my system account and password. | also understand that by accessing a U.S. Government information system, | must comply with the following

| Agree. requirements

1. The Drug and Alcohol Clearinghouse is authorized for official use only.
2. The Drug and Alcohol Clearinghouse may not be used (i) for a purpose that violates any Federal law; (i for mass mailings of personal messages/statements; ii) for
commercial purposes, financial gain, or to support “for profit” non-Government acivities; or (iv) to engage in any DOT or FMCSA-discrediting activities (e.g.
gambling; viewing of adult content). "FMCSA-discrediting activities" also include seeking, transmitting, collecting, or storing defamatory, discriminatory, obscene,
harassing, or intimidating messages or materials.
Note that the FMCSA reserves the right to monitor the activity of any machine connected to its infrastructure.
Drug and Alcohol Clearinghouse is the property of the Federal Government and FMCSA owns the data stored in this system.
. Non-public Information that was obtained via the Drug and Alcohol Clearinghouse may not be divulged outside of authorized channels without the express
Cleari ng house permission of the owner of that information
. Any activity that violates Federal laws for information protection (e.g., hacking, spamming) is prohibited.
terms and Users must lock the computer f they are away from the desk and use a password-protected screensaver to automatically lock the computer.
Drug and Alcohol Clearinghouse accounts are linked to your login.gov profile solely for the use of the individual for whom they were created. Your login.gov
conditions may passwords or any other authentication mechanisms must never be shared or stored in printed form in any place accessible. If stored digitally, a password must
not be stored in a clear-text or a readable format. You may store your login.gov “just in case” information in printed or digital form.

v s w
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beu pdated on 9. The Drug and Alcohol Clearinghouse uses login.gov to authenticate you. Login.gov has password format requirements and a password expiration policy that must
be followed. Login.gov passwords do not expire because login.gov uses multi-factor authentication. Multi-factor authentication expires every 30 days. See
. https://www.login.gov/help/changing-settings/turn-off-two-factor-authentication/ for more information.
occasion. 10. Any security problems or password compromises must be reported immediately to the FMCSA Information System Security Manager at FMCSASecurity@dot.gov.

11. Users must protect all confidential/sensitive and privacy information from disclosure.
12. Hard copies of confidential/sensitive and privacy information must be shredded and destroyed
13. 1 agree to accept any written communication from FMCSA relating to my participation on Drug and Alcohol Clearinghouse by electronic mail at the email
address(es) | provide to FMCSA. Such electronic communication shall be complete upon its transmission by FMCSA.
. | understand that Federal law provides for punishment under Title 18 of the U.S. Code, including a fine and up to 10 years in prison for the first offense for anyone
who:
1. Intentionally accesses a Government information system without authorization, or exceeds authorized access, and obtains information that requires protection

=

against unauthorized disclosure.
2. Intentionally accesses a Government information system without authorization, or exceeds authorized access, and impacts the Government's operation,
including availability of that system
3. Intentionally accesses a Government information system without authorization, or exceeds authorized access, and alters, damages, or destroys information
therein.
4. Intentionally accesses a Government information system without authorization, or exceeds authorized access, and obtains anything of value
5. Prevents authorized use of a Government information system.

. Users must only use Sensitive Personally Identifiable Information (SPIl) on encrypted laptops, mobile devices, and storage media devices. SPIl is a subset of Pll
which if lost, compromised or disclosed without authorization, could result in substantial harm, embarrassment, inconvenience, or unfairness to an individual. (e.g.,
DoB, SSN, and Driver's License)

Users of FMCSA IT systems using non-FMCSA furnished equipment to access FMCSA IT systems must install and maintain antivirus and anti-spyware tools on said
equipment.

v

=

Drug and Alcohol Clearinghouse Terms of Use
1 am capable and willing to comply with the requirements under of 49 CFR 382 Subpart G, Requirements and Procedures for Implementation of the Commercial Driver's
License Drug and Alcohol Clearinghouse (Clearinghouse).

| agree to accept any written communication from FMCSA relating to the Clearinghouse by electronic mail at the email address(es) | provide to FMCSA or by physical
letters sent via United States Postal Service, including any notice of proposed removal from the Clearinghouse and any information addressing my obligations as an
authorized user of the Clearinghouse. Such communication shall be considered complete upon its transmission by FMCSA.

I understand that by utilizing the Clearinghouse, | am participating in covered transactions and am required to comply with the suspension and debarment regulations
at2 C.FR. part 180 and that | am required to comply with the regulations at 49 CFR part 382. | certify that | will comply with the information use and disclosure
requirements set forth in 49 C.F.R. part 382. | agree that | will not access information in the Clearinghouse without authorization; share, distribute, publish, or otherwise

release information unless specifically authorized by law; and I will not report inaccurate or mislead ation to the Clearing I and that by
submitting information to the Clearinghouse | am participating in covered transactions and that submitting false or misleading statements may subject me to
administrative, civil, or criminal penalties, including prosecution under 18 U.S.C. § 1001 or government-wide suspension and debarment under 2 C.F.R. part 180. |
understand that failure to comply with the Clearinghouse Rules of Behavior and Terms of Use may result in revocation of my Clearinghouse registration under 49 C.F.R
§382.713

1 agree that | will obtain the driver's written or electronic consent before querying the Clearinghouse to determine whether a record exists or to obtain any of the types
of information identified in 49 C.F.R. § 382.703. | agree that | will only access and use information obtained from the Clearinghouse to determine whether there is a
prohibition on a driver performing a safety-sensitive function in accordance with FMCSA regulations and will not divulge or permit other persons to divulge the
information for any other purpose. | understand that violations of §382.723 are subject to criminal and civil penalties in accordance with applicable law, including those
set forth at §382.507.

1 affirm that all the information provided is true and accept all of the terms above.

Previous | Agree Cancel

Your Clearinghouse registration is complete.

You will be directed to your Dashboard, a logged-in homepage for your Clearinghouse activity. This is where you
will come to designate C/TPAs, invite and manage Clearinghouse Assistants, report drug and alcohol program
violations, conduct queries, and purchase query plans.

(‘ U.S. Department of Transportation If you need further assistance with your login.gov registration, visit https://login.gov/contact Page 16 of 17
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WITHOUT PORTAL ACCOUNTS

Adding or Updating Your CDL Information

If you have a commercial driver’s license (CDL) or commercial learner’s permit (CLP), you have
the option to add your CDL or CLP information to your profile. This will allow you to view your
Clearinghouse record and respond to consent requests.

To add or make updates to your CDL information after registering for your Clearinghouse account, under My
Dashboard, go to Manage, and click My Employer Profile.

DRUG & ALCOHOL

& O @

Learn v About Contact v

My Dashboard »

Violations
» Violation History
» Report a Violation

R Manage
» C/TPAs
» Users

» My Employer Profile
» Notification Settings

Rl Queries
» Query History
» Conduct a Query
» Submit a Bulk Upload
» Purchase a Query Plan
» Query Plan Summary

Reports
» Compliance Report

(’) RTD Process

» RTD History
» Report RTD Information

Click the ADD YOUR CDL # button. This will pop up the screen below. Enter your CDL information, check the box
to affirm that the information you provided is true, and click Verify CDL. If the Clearinghouse is not able to verify
your CDL information, you will be prompted to contact your State Driver Licensing Agency.

O & © @

My Dashboard ~ Learnv  About Contact v

DRUG & ALCOHOL

My Dashboard | Violations | Queries | Return-to-Duty | Reports | Manage: My Profile

ADD USDOT # ADD YOUR CDL #

)

(<) BACK TO DASHBOARD

Owner-operators will also see a prompt to add this
information in the “Next Steps” box. Click the enter
your CDL information hyperlink to add your CDL
information.

@ If the CDL number has special characters (such as
spaces or hyphens), try entering the number with or
without those characters, as requirements vary by State.

First Name Last Name

Next Steps
—
Add your Commercial Driver’s License (CDL) Information
Country State To view your own driver record or respond to consent requests from
country v v your C/TPA, you will need to enter your CDL information.

=@ CDL Number Date of Birth

month w  day

| certify that, by entering this information, | am providing my personal
commercial driver’s license information. | understand that reporting false,
inaccurate, or misleading information to the Clearinghouse may subject me to
civil and/or criminal penalties in accordance with applicable law, including 49
USC 521. | further understand that | am participating in a covered transaction
and that reporting false information may subject me to government-wide
suspension or debarment under 2 C.F.R. Part 180.

Verify CDL Cancel

(‘ U.S. Department of Transportation
{ 4 Federal Motor Carrier Safety Administration

If you need further assistance with your login.gov registration, visit https://login.gov/contact
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact
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DRUG & ALCOHOL
TESTING REGULATIO
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Requirements for
CDL Drivers

The U.S. Department of Transportation (USDOT) drug and alcohol testing regulations
are contained in 49 CFER Part 40; the drug and alcohol testing regulations for entities
regulated by the Federal Motor Carrier Safety Administration (FMCSA) are contained in
49 CFR Part 382.

This brochure summarizes the regulations as they apply to commercial driver’s license
(CDL) drivers, and is intended to better inform drivers about their rights and obligations
as participants in a USDOT drug and alcohol testing program.


https://www.ecfr.gov/current/title-49/subtitle-A/part-40
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-III/subchapter-B/part-382

Testing Procedures

Notice to Appear provide a sufficient specimen as required,
Once notified to report for testing, a a driver will be required to undergo a medical
CDL driver must report to the collection evaluation, and may be determined to have
site immediately, except in cases of refused the drug test based upon a review of
a pre-employment test. the results of the evaluation by the medical
review officer (MRO).

Drug Testing: Urine and Oral Fluid

USDOT regulations permit the collection Analysis and Results

of urine and oral fluid specimens for drug Once the specimen has been tested, the
testing. If problems are identified, a driver laboratory will report the analysis to the MRO.
may be required to provide a specimen If the analysis indicates a positive result, the
under direct observation. A driver is MRO will contact the driver to determine
permitted up to one hour to provide a whether there are circumstances that would
sufficient oral fluid specimen, and up explain the positive result. If there are

to 3 hours to provide a sufficient urine none, the MRO will report a verified positive
specimen. Leaving the collection site before result to the employer and to the FMCSA

the process has been completed may be Commercial Driver’s License Drug and Alcohol
declared a “refusal.” In addition, if unable to Clearinghouse (Clearinghouse).

Who Must Be Tested?

All drivers required to possess a CDL

to operate commercial motor vehicles
(CMVs) (i.e., motor vehicles with a GVWR
of 26,001 pounds or more; transport

16 or more passengers, including the
driver; or are placarded for transporting
hazardous materials) on public roadways
must be USDOT drug and alcohol tested.

This applies to any driver employed by
Federal, State, and local government
agencies; self-employed CDL drivers

Controlled Substances

(often known as owner-operators); The regulations require

and equivalently licensed drivers from 5-panel testing for the following
foreign countries. Part-time drivers must classes of substances:

also be included in an employer’s drug W Marijuana (THC)

and alcohol testing program. Drivers m Cocaine

who are not required to possess a CDL, B Amphetamines

including drivers who only operate H Opioids

CMVs on private property not open to W Phencyclidine (PCP)

the public, cannot be required to submit

to a USDOT test. Find more information online:

https://www.transportation.gov/odapc/
DOT_5_Panel_Notice_2018



https://www.transportation.gov/odapc/DOT_5_Panel_Notice_2018
https://www.transportation.gov/odapc/DOT_5_Panel_Notice_2018

Required Tests

CDL drivers are subject to each of the following types of tests:

Pre-Employment

New drivers must be drug tested with a negative result before an
employer can permit them to operate a CMV on a public road.
Alcohol testing is permitted only if the employer chooses to make it
a requirement for all prospective CDL drivers.

Post-Accident

Drivers must be drug and alcohol tested whenever they are involved in

a fatal accident, or receive a traffic citation resulting from an injury or
vehicle-disabling accident. The alcohol test must occur within 8 hours of
the accident, and the drug test must occur within 32 hours of the accident.
(See 49 CFR 382.303))

Random Testing

Drivers are subject to unannounced random testing. A driver may be
directed to take a drug test even when at home in an off-duty status.
Random alcohol testing may only occur when the driver is on-duty or
immediately before or after performing safety-sensitive functions. Once
notified to report for random testing, the driver must immediately report to
the testing location. A delayed arrival may be considered a refusal by the
employer, which is equivalent to a positive test. (See 49 CFR 40.191.)

Reasonable Suspicion

Trained supervisors can require a driver to be drug or alcohol tested
whenever the driver exhibits signs of drug or alcohol use (see 49 CFR
382.603). The decision must be based on current first-hand observations
concerning the appearance, behavior, speech, or body odors of the driver.

Return-to-Duty

After incurring a drug or alcohol program violation, the driver must complete
the return-to-duty (RTD) process (see 49 CER Part 40, Subpart O). The RTD
test is only required after an employee has been released by the substance
abuse professional (SAP) for the RTD test, before the driver has resumed
safety-sensitive functions (i.e., operating CMVs). The RTD test may be used
in lieu of a pre-employment test, if both tests are required to be completed
at the same time.

©Q 06 D00

Follow-Up

Follow-up drug and alcohol tests are required as prescribed by the SAP who
evaluates the driver, and determines when they are eligible to be released
for the RTD test. Follow-up tests require a minimum of 6 unannounced tests
during the first 12 months following the return-to-duty test. The SAP can
prescribe additional follow-up tests for up to 5 years following the RTD test.
Follow-up tests are required in addition to any other required tests.


https://www.ecfr.gov/current/title-49/subtitle-B/chapter-III/subchapter-B/part-382/subpart-C/section-382.303
https://www.ecfr.gov/current/title-49/subtitle-A/part-40/subpart-I/section-40.191
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-III/subchapter-B/part-382/subpart-F/section-382.603
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-III/subchapter-B/part-382/subpart-F/section-382.603
https://www.ecfr.gov/current/title-49/subtitle-A/part-40/subpart-O

Consequences

FMCSA-E-06-003, June 2024

m Drivers who engage in conduct prohibited
by Part 382, Subpart B (e.g., positive drug
test result, alcohol test of .04 BAC or more,
test refusal, or actual knowledge) are
required to be immediately removed from
operating any CMV on public roadways.
The employer must provide the driver with
a list of USDOT-qualified SAPs (see 49 CER
40.281) from which to choose. The driver
must select a SAP from this list, or from
other means, to begin the RTD process.
This process must be completed before
a prohibited driver can legally return to
operating CMVs for any employer, including
as an owner-operator.

m Drivers who incur drug or alcohol violations
often experience extended periods of
unemployment due to the time necessary to
complete the RTD process with a qualified
SAP, and the decisions of some employers
to not consider drivers with past drug or
alcohol violations.

U.S. Department of Transportation
Federal Motor Carrier Safety Administration

DRUG & ALCOHOL

M Even after completing the RTD process and
finding employment, the additional follow-up
testing requirements often add increased
stress and financial strain on the driver.

B USDOT drug and alcohol violations are
required to be reported to the Drug
and Alcohol Clearinghouse. Employers must
query the Clearinghouse prior to hiring a
new CDL driver, and at least once annually
for every CDL driver they employ. This
query ensures that employers are aware
of any drug and alcohol violations recorded
in the Clearinghouse that prohibit the driver
from operating CMVs.

m By November 18, 2024, as part of new
Federal regulations, drivers with a “prohibited”
status in the Clearinghouse will lose or be
denied their State-issued commercial driving
privileges until they complete the RTD process
(see 49 CFR 383.73) and return to a “not
prohibited” status within the Clearinghouse.

CLEARINGHOUSE

https://clearinghouse.fmcsa.dot.gov

For more information on FMCSA's Drug and Alcohol Testing Regulations visit:
www.fmcsa.dot.gov/regulations/drug-alcohol-testing/overview-drug-and-alcohol-rules



https://www.ecfr.gov/current/title-49/subtitle-B/chapter-III/subchapter-B/part-382/subpart-B?toc=1
https://www.ecfr.gov/current/title-49/subtitle-A/part-40/subpart-O/section-40.281
https://www.ecfr.gov/current/title-49/subtitle-A/part-40/subpart-O/section-40.281
https://www.ecfr.gov/current/title-49/section-383.73
https://www.fmcsa.dot.gov/regulations/drug-alcohol-testing/overview-drug-and-alcohol-rules
https://clearinghouse.fmcsa.dot.gov/
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Training Objectives

D Introduction of the Portal Account Request Process
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Introduction to Online Account Requests

The FMCSA Portal online Account Request Form streamlines the
account request process for Users by:

Allowing company Officials to determine who has access to Company
Information

Providing the capability to create their own User ID and Password
Providing automated self-service process

Automatically routing requests to the appropriate approvers
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FMCSA Portal Account Requests Overview

Users may request a Portal account via the FMCSA Portal login page

To request an account for the FMCSA Portal
Click the To register for a portal account, please click here. link

Login to Access the FMCSA Portal

Uszer Name:

Password:

LogIn |

Forgot vour password? - Forgot vour Userld? - Unlock vour Account

To register for a portal account, Pfeme click|here.]
To access portal training, please click here.
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Request an Account — Step 1

In step one of the account request process Company users must
indicate the type of account they are requesting

To request an account to the FMCSA Portal as a Company user

Select the option under Company User
Click the Next button

Account Request

Step -2

FMCSA Portal Accounts are available for different types of users. Please select if you would like an account as a
"Company User” or "Enforcement User” based on the information listed below.

Company User 2 Enforcement User ‘&

Company Employee or an Associate of a Company © Federal, State, and Third Party Enforcement Employees

Next >> l [ Cancel
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Request an Account — Step 2

In step two of the account request process Users are required to enter
their Personal Information, including their own Portal User ID and

PasswordI E-AuthenticationI and Securiti Identification Information

‘indicates Required Information
Step 0 9 @ O @ Please Hote: Special characters { [ ]| " can not be used in personal infarmetion

Flease enter the information below

Personal Information = Security ldentification =

First Name: |Betty “Cuestion 1: | Whatwas my high school rmascot? o'

Middle Mame; |Mary \Answer 1: |pouse

Last Mame: Eoop
‘Cuestion 21 | what is ry least favorite vegetable ? b
Email: |bhoop@company.com
'‘Answer 21 |Beans
‘Werify Email: |bboop@company. com

‘Cumestion 3 | What iz ry pet's name? ot

‘Answer 3 [Pook|

User ID: |bhoopl )
(hetween 2 and 50 characters, afiowing . - and @ o be wsed)

‘Password: eessssss . o ] )
(must inclade 3 of the £ rales: combination of nurmbers, fefters, special characlers, and mixed case)

‘Verify Password: sesesessss
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Request an Account — Step 3

In step three of the account request process Users enter their Work
Information

Account Request
Step 0 g 9 '9 @ YIndicates Required information

Please enter the information below.

Work Information &
‘Address Line 1: 123 %vish Street ‘Phone # 1- 202 ||5551212 |Ext#
Address Line 2: Suite 102 Fax # 1-

“Company Legal Name |Betty Ecop Trucking
Address Line 3:

Address Line 4: ‘Job Title: | Trwner
‘Crty: Land Of hake Believe
‘Preferred Contact Method: | Email hd
'StateProve | ALABARA b
‘Postal Code: 12345

‘Country: | UMITED STATES (%




U.S. Department of Transportation
Federal Motor Carrier Safety Administration

FMCSA Portal

Request an Account — Step 4 (contq)

In step four of the account request process Users may request access
to a specific USDOT#
To request general access to a company’s sensitive information

Enter the company’s USDOT#

Click the Lookup button

Clicking the Lookup button will verify the entered USDOT# is valid and will not submit
the account request

Enter the USDOT# for the role you want access to. Click the "Leokup” button to see ifyour UsDOT# is registered in our system.

Company Legal Mame;  Currently there is not & Company Official registered inthe FMCSA Portal for the entered USDOT #. Please contact the company
‘UsSDoT & 124 Loakup official and ask them ta register with the FMCS4 Portal, Once the Company Otficial has registered in the FMCSA Portal, you
may resubimit your sccount reguest,

‘Pin & Yalidate Fin
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Request an Account — Step 4 (contq)

In the event a Company Official for the entered USDOT# has not
registered for an account to the FMCSA Portal

The User is prompted to provide the PIN # for the entered USDOT#

The User is presented with a message to contact their Company Official
and request them to register for the FMCSA Portal
If the User does not have access to the PIN # for the entered USDOT# they are
prohibited from proceeding with the account request

To submit a request for a lost or forgotten PIN #, please access the Licensing &
Insurance System (L&l) utilizing the following link: https://li-
public.fmcsa.dot.gov/LIVIEW/PKG_PIN_START.PRC_INTRO

Enter the USDOT# for the role you want access to. Click the "Lookup” button to see if vour UsDOT#1s registered in our system.
Company Legal Mame; Currently there iz not & Company Official registered in the FMCSA Partal for the entered LSDOT #. Please contact the company

USDOT & 1234 Lo kup official and ask them to register with the FMCSA Portal, Once the Company Official has registersd in the FMCSA Portal, you

may resubmit your account request,

'Pin & Yalidate Pin
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Request an Account — Step 4 (contq)

To request administrative access to a USDOT#

Enter the company’s PIN #

Click the Validate Pin button
Clicking the submit button will verify the entered PIN # is valid for the entered USDOT#

Enter the USDOT# for the role you want access to. Click the "Leokup™ hutton to see if yvour USDOT# is registered in our

system.
e e— Company Legal Mame;  Currently there is not & Company Officisl redistered in the FMCSA Portal
"USDOT = 0000000 Lookup ¢ for the ertered USDOT #. Plesse cortact the company official and aszk
’ them to register with the FMCSA Portal. Once the Company Official has
‘Pin & [t walidste Fin registered in the FMCSA Portal, you may resubimit wour account regquest.

10
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Request an Account — Step 4 (contq)

Once the USDOT# or USDOT#/PIN# combination has been verified,

Users can add Portal or other FMCSA System Roles to their account
request

To add Portal or other FMCSA System Roles to your account request

Highlight a role to request from the Available Roles list

Company users requesting administrative access will only see the Company Official
roles to select from the Available Roles list

Access to the other FMCSA Systems A&l and NCCDB will be automatically granted to he
Company Official once successfully submitting the account request

Click the Add Role button to move the selected role to the Request Role

table Available Roles & Requested Roles <
Fortal View Sensitive Company Informatic Datallz Secure Access
Datals Secure Access A&l Carrier

.-’-'-.Irrir . Add Role > MCCOB Secure Access
H Il |:.| El Secure Accezs

= Remove Role

11
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Request an Account — Step 4 (contq)

There can only be one Company Official for a specific USDOT#

In the event a Company Official for the entered USDOT# is already
registered in the FMCSA Portal

The User is provided with the Contact Information for the registered
Company Official

The User has the additional option of disputing the current user’s
designation as the Company Official

Enter the USDOTH# for the role \,rnu want access to. Click the "Lookup" button to see if vour USDOT# s registered in our system.

Company Legal Name: Betty Boon Trucking T contact the registered Company Official for this USDOT #1f you have & dispute over
*USDOT 2 0000000 Lookup ¢ etty Boop d wiho should have the Company Official rale. If vou are unable to resalve who should have the

Conypemy OBl S, L - LU ELEREDEL - Campany Official role for this USDOT &, vou may Submit a Challence,
Phone #: 2223333

Email. bks03030310@noreply.com

12
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Request an Account — Step 4 (contq)

To dispute who is currently assigned the Company Official role

Click the Submit a Challenge button

Company users are encouraged to contact the current Company Official directly, prior
to submitting a challenge

The Company Official role dispute will be reviewed and adjudicated by the FMCSA
Chief Accounts Officer

Enter the UsDOT# for the role you want access to. Click the "Lookup™ button to see if ywour USDOT# is registered in our
system.

. ) Company Legal Name: Betty Boop Truckin Before submiting & challenge, you must
UsSDOT & 0000000 Laakup . -~ enter & valid pin. Once the pin has been

Company COfficial Mame: bks09030910 bks09030910 verified, click the Submit 2 Challene
Phone # 2223333 lirk:.

Email: bkst3030310@norephy.com

‘Pin = walidate Fin

13
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Request an Account — Step 4 (contq)

Users are required to provide an explanation to convey information to
the Company Official for the reason for the account request in the
Reason for Request field

Requested Roles & * Reason for Request &
Fortal Wiew Senszitive Camparny Infarmatic Current Employee.
Datalsz Secure Access

A&l Carrier

FMCCDEB Secure Access

14
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Request an Account — Step 5

In step five of the account request process all users must certify that
they have reviewed the FMCSA Portal training materials and must
read and agree to the FMCSA Portal Rules of Behavior

Account Reguest

Step OH2-G3)@D-G

Rules of Behavior &

Comparny Roles

As a user of Federal Motor Carrier Safety Administration Information Technology (FMCSA 1T) Systems, | understand that | am persanally
responsible for my use and amy misuse of my Systern account and password. FMCSA 1T systems are the property of the Federal government.
FMCS54 owns the data stored on FMCSA databases, including all data recorded for monitoring, email messages and information, even those
deemed personal. | understand that by accessing a LS. government information system that | must comphy with the followang requirements

1. Sensitive information may not be transmitied at a level higher than what the system is approved for.

2 Arwy activity that violates Federal laws for information protection (e.g., hacking, spamming, etc) is not permitted

3. Ay passwond compromise or unauthonzed usage of the user accounts must be reported immediately to the FMCSA 1S5S0 to the FMCSA 1550
at FMCS5A Headquarters (MC-RIS)

| understand that Federal law provides for punishment under Title 18, U5 Code, including a fine and up to 10 years in jail for the first offense for
anmyone who

1. Knowingly accesses an information systemn without authorization, or exceeds authorized access, and obtains information that requires protection
against unauthorized disclosure

2. Intentionalby, without authorization, accesses a government information system and impacts the government's operation, Including avallability of
that system.

[ Intartinmalhs accassas a3 Aamuvarnmant infarm atinn sostam withook snithacirastinn amd stars damanss A destroos infoarmationn Rarsin

By checking these boxes, | cartify that
« O 1 understand the terms and conditions stated in the abhove Rules of Behavior
= O 1 understand and have reviewed the FMC 54 Portal Qverview Training Materials.
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Request an Account — Step 5 (Administrative Users)

Company users who request the Company Official administrative role
must also acknowledge the USDOT# Company Official User

Certification document
This agreement is only required for users requesting administrative roles

To submit the account request
Click the Submit button

By checking these boxes, | certify that
" | understand the terms and conditions stated in the above Rules of Behavior

* | understand and have reviewed the FMCSA Portal Responsibility document.
* | understand and have reviewed the FMCEA Portal Overview Training Materials.

<< Back Submit
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Request an Account - Confirmation

When all five steps of the account request process have been
successfully completed an Account Request Confirmation will appear

All requests for access will be sent via email to the appropriate
Company Official for approval

Company Official account requests are automatically approved upon
submission of the Account Request Form

Company Officials can immediately login to the FMCSA Portal using the
User Id and Password they requested on the Account Request Form

17
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FMCSA Portal

Review

An Online FMCSA Portal Account Request can be initiated from the
Portal login page

An account request requires the user to enter their own FMCSA Portal
User ID, Password, User Information, the USDOT #(s) they want to
access and the roles for the USDOT#

Company Officials are required to enter the PIN for any USDOT # they
want to administer

All Company users must acknowledge the Rules of Behavior and
signify that they have reviewed all relevant training materials prior to
submitting an online account request

Company Officials must acknowledge the Rules of Behavior, Portal
Responsibilities and signify that they have reviewed all relevant
training materials prior to submitting the online account request

18
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END

End of Training Module
Please Close the Browser Window

19
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Federal Motor Carrier Safety Administration

CLEARINGHOUSE

Register for an FMCSA Portal Account: Company Official

About the FMCSA Portal

What is the FMCSA Portal?

The EMCSA Portal is a web system that provides access to several FMCSA systems. Employees of motor carriers who are registered
in the Portal use their accounts to access these web systems, including the Drug and Alcohol Clearinghouse (Clearinghouse). For more
information, view the interactive Clearinghouse Portal Guide.

Do | need to register for an FMCSA Portal account?

Each Clearinghouse user whose company has a U.S. DOT Number should have their own personal FMCSA Portal account. Not all
entities registered in the Clearinghouse will have a U.S. DOT Number. For more information, visit the Do | Need a U.S. DOT Number
page on the FMCSA website. If you do not already have a Portal account but will access the Clearinghouse on your company’s behalf,
follow the instructions below to register for an account prior to registering for the Clearinghouse.

Logging in with Login.gov: Motor carriers access the FMCSA Portal using their Login.gov account. If you do not have a Login.gov
account, refer to the instructions for creating an account on the FMCSA website.

What type of FMCSA Portal Account do | need?

FMCSA Portal accounts are available for different types of users based on their company role. View the information below for an
overview of each account type. For each U.S. DOT Number entered in the Portal, there must be one Portal user that is identified as
the Company Official.

COMPANY OFFICIAL ‘ COMPANY USER

- Responsible for registering a company in the FMCSA Portal, - A company employee or associate of a company

typically the company owner
- Has full access to company information

- Manages and approves account requests from other
company employees looking to access company data

The Portal is designed to allow one Company Official
for each U.S. DOT Number. For more information on
how companies can manage their users, visit the
EMCSA Portal User Help.

- Granted access to specific company data by the
Company Official

- Not responsible for managing other users’ Portal accounts

» Must wait to register until the Portal Company Official has
registered the company in the Portal

- Portal account requests must be approved by the Portal
Company Official

If you are the Company Official for your organization, view
the information below for step-by-step instructions to
register for a Portal account as a Company Official.

(‘ U.S. Department of Transportation
{ -

Federal Motor Carrier Safety Administration

If you need assistance with your Clearinghouse account or your FMCSA Portal account,
contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.

If you do not intend to serve as the Portal Company Official
for a U.S. DOT Number, you will register as a Company
User. View the Portal Registration: Company User Job Aid
for instructions.

Page 1 of 6
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https://portal.fmcsa.dot.gov/login
https://clearinghouse.fmcsa.dot.gov/Resource/Storyline/Employer-Portal-Guide
https://www.fmcsa.dot.gov/registration/do-i-need-usdot-number
https://www.fmcsa.dot.gov/mission/information-systems/how-create-your-logingov-account
https://portal.fmcsa.dot.gov/CompassThemes/themes/html/common/help/Company Help/index.htm?manage_requests_company.htm
https://clearinghouse.fmcsa.dot.gov/content/resources/employer/Register-Portal-Company-User.pdf

FOR EMPLOYERS

CLEARINGHOUSE ‘ REGISTER FOR AN FMCSA PORTAL ACCOUNT: COMPANY OFFICIAL

How to Request an FMCSA Portal Account

Login to Access the FMCSA Portal

Start the Registration Process
Go to https://portal.fmcsa.dot.gov

To ensure your Login.gov account is correctly linked to yvour Portal user

and select “To register for a portal roles, use your Portal e-mail address when you create your Login.gov
account, please click here.” ~ account.
Sign in with Login gov

Are you a DOT employee or contractor that has a PIV card? Use the link]
below to login with MyAccess.
Launch MyAccess

1 To register for a portal account, please click here. I

To access portal training, please click here.

Sign In to the Portal
Select Sign in with Login.gov.

Registration

To request a portal account please authenticate with Login.gov. If you
have a DOT email, please authenticate with MyAccess.

Sign in with Login.gov
Launch MyAccess

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 2 of 6

Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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FOR EMPLOYERS

CLEARINGHOWUSE | RecISTER FOR AN FMCSA PORTAL ACCOUNT: COMPANY OFFICIAL

Sign In to Login.gov 9LoGiN.cov
Enter your email address and password
and click Submit. Follow the instructions

to complete your login. @_@_@

FMCSA Portal is using Login.gov
to allow you to sign in to your
account safely and securely.

Sign in for existing users

Email address

Password

[ Show password

Sign in with your government employee ID

«Back to FMCSA Portal
Forgot your password?

Security Practices and Privacy Act Statement &1

Privacy Act Statement &

This site is protected by reCAPTCHA and the Google Privacy
Policy » and Terms of Service & apply.

Select Account Type
Select Company User and click Next to continue.

step O-Q-3-@-®

FMCSA Portal Accounts are available for different types of users. Please select if you would like an account as a "Company”, "Enforcement”, or "Other” user based on the information listed below.

Company User )l Enforcement User @

® Company Employse or an Associate of a Company © Federal, State, and Third Party Enforcement Employees

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 3 of 6

@ Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.




FOR EMPLOYERS

CLEARINGHOUSE ‘ REGISTER FOR AN FMCSA PORTAL ACCOUNT: COMPANY OFFICIAL

@ Look Up U.S. DOT Number

Enter your U.S. DOT Number and click Lookup to verify whether the U.S. DOT Number is registered. You will have
the option to add any additional number(s) once you have completed the Portal registration process.

Account Request

step D-@-3-@-®

Select Portal Roles

USDOT # List Enter the USDOT# you want access to. Click the "Lookup™ button to see if your USDOT# is registered in our system.

Available Roles ‘& Requested Roles 9 * Reason for Request 9

Add Role >

< Remove Role

Role Selection Description

Remove USDOT# .
Add USDOT to List

Confirm Company Official Role
portal.fmcsa.dot.gov says If this is the first Portal account
associated with this U.S. DOT

Currently there is not a Company Official registered in the FMCSA A

Portal for the entered USDOT # A Company Official is an Number, you will see a message
individual who represents a company with a USDOT# registered with indicating that no Company Official
FMCSA, and is responsible for administering access to the company's has yet registered for the entered
sensitive information in the FMCSA Portal or other FMCSA Systems U.S. DOT Number. Click OK to close
for the specific USDOT#. Please contact the person expected to be the pop-up message and continue
the Company Official for the USDOT # for which you are applying for with the registration process.

acces and ask them to register with the FMCSA Portal. Once the
Company Official has registered in the FMCSA Portal, you may

ractbhmit vanr accanint ranniact I vnin ara ramactina Accace e tha
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What if there is already a Company Official?

If there is already a registered Company Official for the entered U.S. DOT Number, their name will be displayed
on the screen. If there is an issue with the listed Company Official for your U.S. DOT Number, contact FMCSA's
Information Line for assistance by visiting https://clearinghouse.fmcsa.dot.gov/Contact.

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 4 of 6

Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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CLEARINGHOWUSE | RecISTER FOR AN FMCSA PORTAL ACCOUNT: COMPANY OFFICIAL

@ Enter PIN To request access to the Portal as the Company Official, enter your FMCSA-issued PIN associated
with the U.S. DOT Number and click Validate PIN.

Your PIN was provided to your company with your U.S. DOT registration. If you do not know your

PIN, check with your company’s Safety Manager. Your company can also request the PIN online,
if needed.

Add Portal To register as the Company Official for a U.S. DOT Number, you will need to add the
Company Portal Company Official role.
Official Role

Select Portal Company Official from the Available Roles list.
Click Add Role. This will move the role into the Requested Roles box.
Enter the tasks you will complete in the Portal under Reason for Request, such as

“Manage Portal account and approve employee requests.”

When you are ready, click Next.

Account Request

step )HD-G-@-G

Select Portal Roles

USDOT # List Enter the USDOT# you want access to. Click the "Lookup" button to see if your USDOT# is registered in our system.

Company Legal Name: Currently there is not a Company Official registered in the FMCSA Portal for the entered USDOT A Company Official is an individual
USDOT#: Lookup who represents a company with a USDOT# registered with FMCSA, and is responsible for administering access to the company’s sensitive

information in the FMCSA Portal or other FMCSA Systems for the specific USDOT#. Please contact the person expected to be the Company
*Pin gt [wwerees N Official for the USDQT # for which you are applying for acces and ask them to register with ﬁhe FMCSA Portal. Once the Company Official has.
s Validate Bl registered in the FMCSA Portal, you may resubmit your account request. If you are requesting access to the FMCSA Portal as the Company
Official you must enter and validate the FMCSA issued PIN associated with the USDOT3 for which you are requesting access.
e Available Roles & Requested Roles 9 * Reason for Request &
IPurlaI Company Official l Portal Company Official .Manage Dortal

account and approve
@ Add Role > employee requests
< Remove Role @
%

Add USDOT to List ‘

<< Back | Next >> | Cancel |

Remove USDOT#

If you are unable to add the Portal Company Official role to your account, contact FMCSA's Information Line for assistance by visiting
https://clearinghouse.fmcsa.dot.gov/Contact.

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account,

Page 5 of 6
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contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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Enter Personal Information
Enter your first and last name (middle name is optional). The Portal will automatically use the email address from your
Login.gov account as your User ID; you will not be able to edit this field. When you are done, click Next.

Account Request

*Indicates Required information
step -2 Please Note: Special characters { }[]]" * can not be used in personal information

Please enter the information below

Personal Information &

[ <<Back] [Next=>] [Cancel]

Enter Work Information
Enter your work information, and click Next.

‘AccountRequest
Step D335 “Indicates Required Information

Please enter the information below.

Work Information ‘&
“Address Line 1: “Phone #: 1- Ext# *Job Title:
Address Line 2: Fax# 1- *Preferred Contact Method: | Select a value ¥

“Company Legal Name
Address Line 3: pany Leg

Address Line 4:
“City:

“State/Prov: Select a value v

“Country:  UNITED STATES ¥ s

<< Back | Next >> | Cancel

“Postal Code:

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 6 of 6

@ Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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CLEARINGHOUSE ‘ REGISTER FOR AN FMCSA PORTAL ACCOUNT: COMPANY OFFICIAL

Submit Portal Account Request
Read the Rules of Behavior, check the three boxes at the bottom of the page to certify your understanding of the
rules, and click Submit.

step D-Q--D-®

Rules of Behavior &

Federal Motor Carrier Safety Administration (FMCSA)
FMCSA IT Systems User

Rules of Behavior

As a user of the Federal Motor Carrier Safety Administration FMCSA IT systems, | understand that | am personally responsible for the use and
any misuse of my system account and password. | also understand that by accessing a U.S. Government information system, | must comply with
the following requirements:

1. FMCSA IT systems are authorized for official use only.

2. FMCSA IT systems may not be used (i) for a purpose that violates any Federal law; (i) for mass mailinas of personal <

By checking these boxes, | certify that

* ¥ | understand the terms and conditions stated in the above Rules of Behavior

* ¥ | understand and have reviewed the USDOT# Company Official User Certification document. ‘
* ¥ | understand and have reviewed the EMCSA Portal Overview Training_ Materials.

Back | Submit | Cancel

Your Portal account has been created. Add your Clearinghouse user role.

As the Company Official, you will have immediate access to your Portal account. You will now need to add the
appropriate Clearinghouse user role for each U.S. DOT Number associated with your account.

In order to connect your Portal account to your Clearinghouse account, you must assign yourself
the appropriate Clearinghouse user role within the FMCSA Portal.

Your Portal Clearinghouse user role determines what permissions you will have in the Clearinghouse.
View the Requesting a Clearinghouse User Role Job Aid for instructions to complete this process.
Once you add your user role(s), you can register for a Clearinghouse account.

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 7 of 6

@ Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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About the FMCSA Portal
What is the FMCSA Portal?

The FMCSA Portal is a web system that provides access to several FMCSA systems. Employees of motor carriers who are
registered in the Portal use their accounts to access these web systems, including the Drug and Alcohol Clearinghouse (Clearinghouse).
For more information, view the interactive Clearinghouse Portal Guide.

Do | need to register for an FMCSA Portal account?

Each Clearinghouse user whose company has a U.S. DOT Number should have their own personal FMCSA Portal account. Not all entities
registered in the Clearinghouse will have a U.S. DOT Number. For more information, visit the Do | Need a U.S. DOT Number page on

the FMCSA website. If you do not already have a Portal account but will access the Clearinghouse on your company’s behalf, follow the
instructions below to register for an account prior to registering for the Clearinghouse.

Logging in with Login.gov: Motor carriers access the FMCSA Portal using their Login.gov account.
If you do not have a Login.gov account, refer to the instructions for creating an account on the FMCSA website.

What type of FMCSA Portal Account do | need?

FMCSA Portal accounts are available for different types of users based on their company role. View the information below for
an overview of each account type. For each U.S. DOT Number entered in the Portal, there must be one Portal user that is identified
as the Company Official.

COMPANY OFFICIAL ‘ COMPANY USER

- Responsible for registering a company in the FMCSA Portal,
typically the company owner

- A company employee or associate of a company

- Granted access to specific company data by the

Version 2.11July 2025

« Has full access to company information

- Manages and approves account requests from other
company employees looking to access company data

The Portal is designed to allow one Company Official
for each U.S. DOT Number. For more information

on how companies can manage their users, visit the
FMCSA Portal User Help.

Company Official
- Not responsible for managing other users’ Portal accounts

- Must wait to register until the Portal Company Official has
registered the company in the Portal

- Portal account requests must be approved by the Portal
Company Official

If you intend to serve as the Portal Company Official for a
U.S. DOT Number, view the Portal Registration: Company
Official Job Aid for instructions.

If you are not the Company Official for your organization,
view the information below for step-by-step instructions to
register for a Portal account as a Company User.

If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 1 of 7
contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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How to Request an FMCSA Portal Account

Login to Access the FMCSA Portal

Start the Registration Process
Go to https://portal.fmcsa.dot.gov

. . To ensure your Login.gov account is correctly linked to yvour Portal user
and select “To register for a portal roles, use your Portal e-mail address when you create your Login.gov

account, please click here.” account.
Sign in with Login gov

Are you a DOT employee or contractor that has a PIV card? Use the link]
below to login with MyAccess.
Launch MyAccess

: To register for a portal account, please click here. I

To access portal training, please click here.

Sign In to the Portal
Select Sign in with Login.gov.

Registration

To request a portal account please authenticate with Login.gov. If you
have a DOT email, please authenticate with MyAccess.

Sign in with Login.gov
Launch MyAccess

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 2 of 7

@ Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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Sign In to Login.gov R
Enter your email address and password
and click Submit. Follow the instructions

to complete your login. @_@_@

FMCSA Portal is using Login.gov
to allow you to sign in to your
account safely and securely.

Sign in for existing users

Email address

Password

[ Show password

Sign in with your government employee ID

«Back to FMCSA Portal
Forgot your password?

Security Practices and Privacy Act Statement &1

Privacy Act Statement &

This site is protected by reCAPTCHA and the Google Privacy
Policy » and Terms of Service & apply.

Select Account Type
Select Company User and click Next to continue.

Account Request

step @O-@-3-@-G

FMCSA Portal Accounts are available for different types of users. Please select if you would like an account as a "Company”, "Enforcement”, or "Other” user based on the information listed below.

Company User @ Enforcement User ‘@

® Company Employee or an Associate of a Company O Federal, State, and Third Party Enforcement Employees

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 3 of 7

@ Federal Motor Carrier Safety Administration contact FMCSA's Information Line by visiting https://clearing se.fmcsa.dot.gov/Contact.
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REGISTER FOR AN FMCSA PORTAL ACCOUNT: COMPANY USER

@ Look Up U.S. DOT Number

Enter your U.S. DOT Number and click Lookup to verify whether the U.S. DOT Number is registered. You will add any
additional number(s) once you have completed the Portal registration process.

Account Request

step Q-G

Select Portal Roles

USDOT # List

Available Roles ‘&

Enter the USDOT# you want access to. Click the "Lookup™ button to see if your USDOT# is registered in our system.

Requested Roles 9

* Reason for Request 9

Add Role >

< Remove Role

Role Selection Description

Remove USDOT# .
Add USDOT to List

portal.fmcsa.dot.gov says

Currently there is not a Company Official registered in the FMCSA
Portal for the entered USDOT #
individual who represents a company with a USDOT# registered with

A Company Official is an

FMCSA, and is responsible for administering access to the company's
sensitive information in the FMCSA Portal or other FMCSA Systems
for the specific USDOT#. Please contact the person expected to be
the Company Official for the USDOT # for which you are applying for
acces and ask them to register with the FMCSA Portal. Once the
Company Official has registered in the FMCSA Portal, you may

I vt Aara racmiiactina Accace o tha
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Confirm Company Official

What if there is no Company Official?

If this is the first Portal account associated with your
U.S. DOT Number, you will see a pop-up message
indicating that no Company Official has yet registered
for the entered U.S. DOT Number.

If you are not the Company Official, you should contact
the person authorized to be the Company Official for
this U.S. DOT Number and ask him or her to register
with the FMCSA Portal. Once the Company Official has
registered in the Portal, you may resubmit your account
request and continue the Portal registration process.

If there is already a registered Company Official for the entered U.S. DOT Number, his or her name will be displayed on
the screen. If there is an issue with the listed Company Official for your U.S. DOT Number, contact FMCSA’s Information
Line for assistance by visiting https://clearinghouse.fmcsa.dot.gov/Contact.

If you need assistance with your Clearinghouse account or your FMCSA Portal account,
contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.

Page 4 of 7
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OK:

Add Clearinghouse User Role

Choose the appropriate Clearinghouse user role to add to
your account. You can also request any additional available
roles for the selected U.S. DOT Number.

Select either DACH Motor Carrier or DACH Motor
Carrier Admin from the Available Roles list.

Click Add Role. This will move the selected role
into the Requested Roles box. Your role request
will appear as “Pending” until it is approved by your
organization’s Company Official.

Enter the tasks you will complete in the
Clearinghouse under Reason for Request, such
as “Query Drug and Alcohol Clearinghouse.”

Account Request

Repeat this process for any additional roles you
want to add to your U.S. DOT Number. When you
are finished, click Next.

step OHD-3HD-G

Select Portal Roles

Not sure which Clearinghouse user role

you should request?

Select the role with the permissions you will need.

DACH Motor Carrier
« Clearinghouse Assistant

- Able to report violations, purchase/
conduct queries, and report return-to-
duty (RTD) information

DACH Motor Carrier Admin
« Clearinghouse Administrator

- All permissions of DACH Motor Carrier,
plus designate a consortium/third party
administrator (C/TPA) and indicate whether
or not motor carrier is an owner-operator

USDOT # List Enter the USDOT# you want access to. Click the "Lookup™ button to see if your USDOT# is registered in our system.

“USDOT #: : Company Legal Name: S s
) L) Company Official Name: @

Portal View Sensitive Company Informati
DataQs Secure Access

e The Company Official associated with the USDOT# for which you are requesting access is
identified to the left. The Company Official will be required to approve your access request
before your account can become active. Please contact the registered identified Company
Official for this USDOT # if you have a dispute over who should have the Company Official
role in the FMCSA Portal. If you are unable to resolve who should have the Company Official
role for this USDOT # you may Submit a Challenge.

* Reason for Request 9

Available Roles & ° Requested Roles Q9

A&l Carrier
NCCDB Secure Access AddBcles
DACH Motor Carrier Admin

DACH Motor Carrier

° < Remove Role

Role Selection Description

Remove USDOT#

Add USDOT to List

<< Back Next >> Cancel

U.S. Department of Transportation

Federal Motor Carrier Safety Administration

If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 5 of 7
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Enter Personal Information
Enter your first and last name (middle name is optional). The Portal will automatically use the email address from your
Login.gov account as your User ID; you will not be able to edit this field. When you are done, click Next.

Account Request

*Indicates Required information
step -2 Please Note: Special characters { }[]]" * can not be used in personal information

Please enter the information below

Personal Information &

[ <<Back] [Next=>] [Cancel]

Enter Work Information
Enter your work information, and click Next.

‘AccountRequest
Step MD-2-3)-@-5 “Indicates Required Information

Please enter the information below.

Work Information ‘&
*Address Line 1: “Phone #: 1- Ext# *Job Title:
Address Line 2: Fax# 1- “Preferred Contact Method: | Select a value ¥

“Company Legal Name
Address Line 3: pany Leg

Address Line 4:
“City:

“State/Prov:  Select a value v

*Country: | UNITED STATES v ‘

<< Back | Next >> | Cancel

“Postal Code:

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 6 of 7

@ Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.
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Submit Portal Account Request

Read the Rules of Behavior, check the two boxes at the bottom of the page to certify your understanding of the
rules, and click Submit.

Step (D23

Rules of Behavior &

Federal Motor Carrier Safety Administration (FMCSA)
FMCSA IT Systems User

Rules of Behavior

As a user of the Federal Motor Carrier Safety Administration FMCSAIT systems, | understand that | am personally responsible for the use and

any misuse of my system account and password. | also understand that by accessing a U.S. Government information system, | must comply
with the following requirements:

1. FMCSAIT systems are authorized for official use only.

-
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By checking these boxes, | certify that

* [J 1 understand the terms and conditions stated in the above Rules of Behavior s
* [ 1 understand and have reviewed the EMCSA Portal Overview Training Materials.

Your Portal account has been requested and is awaiting approval.

The Portal Company Official for your organization will be notified of your request and must approve your U.S. DOT
Number and requested Clearinghouse user role in the Portal. This will update the status of your Clearinghouse user role
request from “Pending” to “Approved.” Once your request has been approved, you will have access to specific company
data and can register for a Clearinghouse account. View the Registration: Employers with Portal Accounts Job Aid for
instructions. If you are already registered in the Clearinghouse as an employer without a Portal account, you can link your

existing Clearinghouse account to your Portal account by logging in, navigating to My Dashboard > My Employer Profile,
and selecting “Add U.S. DOT#.”

Note: If you are unable to receive approval from the listed Portal Company Official for your organization, contact FMCSA's
Information Line for assistance by visiting https://clearinghouse.fmcsa.dot.gov/Contact.

U.S. Department of Transportation If you need assistance with your Clearinghouse account or your FMCSA Portal account, Page 7 of 7

Federal Motor Carrier Safety Administration contact FMCSA'’s Information Line by visiting https://clearinghouse.fmcsa.dot.gov/Contact.



https://clearinghouse.fmcsa.dot.gov/Register
https://clearinghouse.fmcsa.dot.gov/Resource/Index/Registration-Employer-Instructions

Federal Motor Carrier Safety Administration

CLEARINGHOUSE

REGISTRATION: EMPLOYERS WITH PORTAL ACCOUNTS

Before you can conduct queries or report drug and alcohol program violations in the FMCSA
Commercial Driver’s License Drug and Alcohol Clearinghouse, you must complete the registration

process. Once registered, you can designate a consortium/third-party administrator (C/TPA) to
access the Clearinghouse on your behalf.

Designating a C/TPA is a requirement for owner-operators (employers who employ themselves as CDL drivers, typically

a single-driver operation). Owner-operators must designate a C/TPA before they can conduct queries or report violation
information in the Clearinghouse.

The steps you will take to register as an employer in the Clearinghouse will depend on whether or not you have
an FMCSA Portal account. The FMCSA Portal is a web system that allows employees of motor carriers to access
FMCSA web systems.

Don’t have an
FMCSA Portal account?
See the instructions

[«| with FMCSA Portal Account for employers without
Portal accounts.

FMCSA Portal Account

v

Link Your Portal and
Clearinghouse Accounts

1
v
1

Designate Your C/TPA(s)

I
v
|

Terms and Conditions

Version 4.0 | March 2025

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 1 of 17
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

Employers with FMCSA Portal Accounts

If you are an employer with a U.S. DOT Number, you should have an FMCSA Portal account. The FMCSA
Portal is a web system that allows employees of motor carriers to access FMCSA web systems. If your
company has, or should have, a U.S. DOT Number, you should request an FMCSA Portal Account prior
to registering for the Clearinghouse.

Follow these instructions to register for the Clearinghouse and link to your Portal account to associate
your Clearinghouse activity with your company.

Create a Login.gov Account

Accessing the Clearinghouse requires the creation of an account with Login.gov, a shared service that
offers secure online access to participating government systems, including the Clearinghouse. If you do
not have a Login.gov account, or would like to create a new one, you will need to follow the steps below.

Visit https://clearinghouse.fmcsa.dot.gov/ and click Register.

During the Login.gov registration process, after 15 minutes of inactivity, the current page will clear whatever
information is entered into data fields.

BE an official website of the United States government Here's

Unitad States Department of Transportation

@ FMCSA

Federal Motor Carrier Safety Administrafion
U.S. DOT Enforcement Users

DRUG & ALCOHOL g @ “Q

Learnv  About Contact ~

Welcome to the Drug and
Alcohol Clearinghouse

An online database that gives employers and government agencies real-time access to information about CDL
driver drug and alcohol program violations.

Register » » The Clearinghouse contains information about holders of commercial driver’s licenses
(CDLs) and commercial learner's permits (CLPs) who are covered by FMCSA's Drug and
Alcohol Testing Program.

What do you need to do? - ™ Record

Log in above if you need to...

M Consent

™
B Query the Clearinghouse for drug and alcohol program violation information. Query

Il Consent to an employer’s request to view your Clearinghouse record or review — H M Safety
your own driver record. = >

M Record information about a violation of FMCSA's drug and alcohol testing
program by a CDL driver.

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 2 of 17

@ rederal Motor Carrier Safety Administration For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact
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CLEARINGHOUSE

REGISTRATION:

EMPLOYERS WITH PORTAL ACCOUNTS

On the Login.gov sign in screen, click
Create an account.

Or, if you already have a Login.gov account,
enter your credentials on this screen, click
Submit and go to step 9.

UG & ALCOHO.

CLEARINGHOUSE

0o ®

The FMCSA Drug & Alcohol
Clearinghouse is using Login.gov
to allow you to sign in to your
account safely and securely.

Sign in for existing users

0 LOGIN.GOV

@ Are you FMCSA personnel?

U.S. DOT users do not need to create a Login.gov
account to access the Clearinghouse.

Launch MyAccess

Email address

Password

sssssssasssns

[ Show password

1gn in with your government employee 1D

«Back to The FMCSA Drug & Alcohol Clearinghouse

Forgot your password?

Check your email and open the email from
no-reply@login.gov, with the subject line
Confirm your email.

Click Confirm email address, or copy and
paste the link into a web browser.

Enter your email address and click Submit.
This is the email address the Clearinghouse
will use to send you notifications about your
Clearinghouse account. This email address
will also be used to identify you in the
Clearinghouse, and cannot be modified.

Visit the Government User login

Enter your email address

Email address

Select email language preference

login.gov allows you to receive your email communication in English,
Spanish or French.

‘ © English (default)

QO Espafiol

QO Francais

Cancel

Security and Privacy Practices @

Privacy Act Statement @

U LOGIN.GOV

Confirm your email

Thanks for submitting your email address. Please click the link
below or copy and paste the entire link into your browser. This
link will expire in 24 hours.

Confirm email address

44fa-a045-98ec5c5d5f3c&eonfirmation_token=qypG7-nNNQbuTfIT1y7A

Please do not reply to this message. If you need help, visit www.login gov/help

About login.gov | Privacy policy,

If you need further assistance with your Login.gov registration, visit https://login.gov/contact
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact

Page 3 of 17
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

Create a password. This password must be at Select an option to secure your account
least 12 characters long. If the password you and click Continue.

enter is not strong enough, you will not be

able to continue. Enter a strong password and Login.gov requires the completion of a user
click Continue. verification process to ensure the proper

person is using those credentials. Follow
the instructions for the method you select.

n official website of the United States government. Here’s how you know v

O LOGIN.GOV E‘ts &AALCﬁG%HOUSE

UG & ALCO

Orocincov | ClEARINGHOUSE

@ Youhave confirmed your email address

Authentication method setup

Add a second layer of security so only you can sign in to your
account.

STEP20F 4

Create a strong password

Select an option to secure your account:
it must be at least 12 characters long and not be a commonly used

password. That's it!
O Authentication application
Get codes from an app on your phone, computer, or tablet.
Recommended because it is harder to intercept than texts or

phone calls.
MORE SECURE

(O show password
Password

Password strength: Great!

Password safety tips +

O Security key
Use a security key that you have. It’s a physical device that
you plugin or that is built in to your computer or phone (it
often looks like a USB flash drive). Recommended because it

MORE SECURE

is more phishing resistant.

< Cancel account creation O Phone
Get security codes by text message (SMS) or phone call

D Government employee ID
Insert your government or military PIV or CAC card and enter
your PIN
SECURE

Backup codes

We’ll give you 10 codes. You can use backup codes as your
only authentication method, but it is the least
recommended method since notes can get lost. Keep them

in a safe place.
LESS SECURE

— Backup codes should only be used if none of the
above methods are available to you, as they can only
be used a limited number of times.

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 4 of 17
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CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

@ Enter your security code and click Submit. This code will be provided via the
method you selected. The screenshot below illustrates the SMS phone method.

DRUG & ALCOHOL

OLocin.cov | CLEARINGHOUSE

STEP2 OF 4

Enter your security code
We sent a security code to +1 123-456-7890 This code will expire in
10 minutes.

One-time security code

&3 Getanother code Remember this browser

Entered the wrong phone number? Use another phone number

« Choose another option

Py U.S.Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 5 of 17
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CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

9 You have created your OLoGINGoy | BRvesmceroL
Login.gov account. Click Agree ' CLEARINGHOUSE

and continue to return to the
Clearinghouse website and
complete your Clearinghouse

@ Phone confirmed successfully.
registration.

&

You are now signing in for the first
time

We'll share this information with The FMCSA Drug & Alcohol
Clearinghouse:

@ Email address
sample20user20@gmail.com

The FMCSA Drug & Alcohol Clearinghouse will only use this
information to connect to your account

Agree and continue

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 6 of 17
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CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

Register for the Clearinghouse
Once you have a Login.gov account, you can complete your registration in the Clearinghouse.
Follow the steps below.

Select your role (Employer), and click Register as an Employer or Register as an Employer and a Driver.

If you are unsure if you are covered by the Clearinghouse rule, see the box labeled “Are you covered by DOT
Drug and Alcohol Testing Regulations?” and click Find out now.

BE 4 officisl website of the United State /ernment Here's how you know

United States Department of Tr:

@ FMCSA
Federal Motor Carrier safety Administrafion

U.S. DOT Enforcement Users

DRUG & ALCOHOL g @ “Q

My Profile  Learn~  About  Contact~

. N &P, Do you need help? Download step-by-step instructions for employers with
Thank you! You are now logged into your login.gov

Portal accounts or employers without Portal accounts.
account.
Follow the steps below to complete your Clearinghouse

registration.

3 4 5 6
LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

STEP 2 OF 6
Select Your Role

The role you register as will determine which actions you are permitted to take in the Clearinghouse. Review the options below and select the option that best describes

your role
Student Driver o O Employer
00
Consortium/Third-Party o o . . . Substance Abuse Professional
Administrator (C/TPA) °o®o ° Vedlical Review Officer (MRO) 0 u (SAP) o
1 will:
™ Report applicable drug and alcohol program violations of CDL drivers | employ. Learn more Are you covered by DOT Drug and
about reporting violations (PDF). Alcohol Testing Regulations?
™ Conduct queries on prospective and currently-employed CDL drivers. Find out now

™ If you have a current CDL, you will be able to add and verify your CDL information after you
complete your company registration

Are you also a CDL driver?

You can register your CDL information at the same time to create both employer and
driver user roles.

Register as an Employer OR ter as an Employer and a Drive

U.5. DEPARTMENT OF TRANSPORTATION Subscribe To Email Update
Federal Motor Carrier Safety Administration

1200 NEW JERSEY AVENUE, SE n L J o
WASHINGTON, DC 20590

202-366-4000

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 7 of 17
@ rederal Motor Carrier Safety Administration For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact




REGISTRATION:
EMPLOYERS WITH PORTAL ACCOUNTS

CLEARINGHOUSE

@ Select Yes | have an FMCSA Portal Account, and click Next.

2. Select Your Role

Your answer to the question below will determine which steps you will take to complete the Clearinghouse registration for you and your company

DO YOU HAVE AN FMCSA PORTAL ACCOUNT?

| do not have an FMCSA Portal Account

©YES | have an FMCSA Portal Account JNO

Previous Next Cancel

You may link your Clearinghouse account with your FMCSA Portal account. This will import your
registration information so that you will not have to enter it manually. This step will also associate
your Clearinghouse activity with your U.S. DOT Number, which will streamline your interactions with
enforcement personnel.

The system will automatically search for an account in the Portal that uses the same email address
you use in your Login.gov account. If the system finds your Portal account, you will see a confirmation
message. If this is the correct account to link with your Clearinghouse account, click Next to continue.

United s partment of Transportation

@ FMCsA
Federal Motor Carier Safety Administration
US. DOT Enforcement Users
DRUG & ALCOHOL @ @ ‘.Q
MyProfile  Learn~  About Contact~
LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA cDL TERMS &
INFORMATION INFORMATION CONDITIONS

FMCSA PORTAL ACCOUNT STATUS

Link With Your FMCSA Portal Account
You may link your Clearinghouse account with your FMCSA Portal account. This will import your registration information so that you will not have to
enter it manually. This step will also associate your Clearinghouse activity with your U.S. DOT Number, which will streamline your interactions with

V)

enforcement personnel.

We found a valid Portal account with the email address . To link your Clearinghouse account with this Portal account, click

"Next."

”(e‘

Experiencing Linking Issues
If the Clearinghouse could not link with your Portal account, this screen will display a message indicating why,

and provide instructions on how to resolve the issue.

If you do not want to wait for your Portal issue to be resolved, you may complete your Clearinghouse
registration without this step and link your Portal account at a later date. To do this, follow the instructions
for registering as an employer without a Portal account.

Page 8 of 17

(‘ U.S. Department of Transportation
@7 Federal Motor Carrier Safety Administration

If you need further assistance with your Login.gov registration, visit https://login.gov/contact
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

Review your contact information. You may also add an alternate phone number. Click Next.

If you need to update your personal contact information, you will need to log into your FMCSA Portal account
to make any necessary changes. You will not be able to make these changes in the Clearinghouse.

3. Contact Information

Questions about your contact
information?

CONTACT INFORMATION
Your information has been pulled from the FMCSA

Portal and cannot be updated in the Clearinghouse. ;
Contact Information

If this information needs to be updated, you will Name:
need to log into the FMCSA Portal to make the User

Ehagie Phone:

Email (Login.gov Username):
user@company.com
Alternate Email:
user@company.net

Add Optional Contact Information
Alternate Phone Number

Previous Next Cancel

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 9 of 17
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

If you serve as a Clearinghouse Administrator for more than one company, you will need to register
each company separately. Select the company you would like to register first from the dropdown
menu and click Next. If you are the Administrator for one company only, you will not see this step.

If you do not see all your companies in this dropdown menu, log into your Portal account and ensure that you
have the DACH user role approved for each U.S. DOT Number.

United States Department of Transportation About DOT | Our Areas of Focus

@ FMCSA

Federal Motor Carier Safety Administration

DRUG & ALCOHOL e @ “Q

FAQ About Contact

Do you need help? Download step-by-step instructions for employer
registration.

o0 o0 o

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

4, Company Information

SELECT COMPANY

Our records indicate that you serve as the Administrator for more than one company. You will need

Select which company you would like to register first

Previous Next Cancel

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 10 of 17
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

Review your company’s information. You will need to indicate whether you are an owner-operator
(that is, an employer that employs himself or herself as a CDL driver, typically a single-driver operation).
Make a selection and click Next.

If your company information needs to be updated, you will need to update your company’s registration with
FMCSA. You will not be able to make this change in the Clearinghouse.

4. Company Information
Questions about your company

information? XYZ CORP
Information has been pulled from the USDOT

Registration system and cannot be updated in the
Clearinghouse. If this information needs to be
updated, you will need to update your registration. Name:

Company Information

USDOT #:

Company Email:

Address Information
Physical Address:

Mailing Address:

Are you an owner-operator?
You must inform FMCSA if you are an owner-operator. This means that as an employer, you employ
yourself as a CDL driver. This is typically a single-driver operation @.

|_ ) Yes, I am an owner-operator.

| ) No, ! am not an owner-operator.

Click “Next" to save this information and proceed. The C/TPA(s) will receive a request to confirm your designation.”

Previous Next Cancel

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 11 of 17
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WI:I'H PORTAL ACCOUNTS

If you are working with a consortium/third-party administrator (C/TPA), you will need to designate your
C/TPA in the Clearinghouse. This allows your C/TPA to access the Clearinghouse on your behalf. This
step is required of all owner-operators.

Enter the name of your C/TPA in the field labeled Who is your C/TPA? and click on the search icon,
or hit Enter. If you enter enough characters of the C/TPA’'s name, a list of options will also appear.

United States Department of Transportation ‘About DOT

@ FMCSA

Federal Motor Carrier Safety Administration

DRUG & ALCOHOL Q @ “Q

FAQ About Contact

Do you need help? Download step-by-step instructions for employer

registration.
LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

5. Designate Your Consortium/Third-Party Administrator

As an employer, you may use one or more consortia/third-party administrators (C/TPAs) @ to manage your drug and alcohol testing program. If you do choose to work
with one or more C/TPAs, you must identify them in the Clearinghouse by designating them below. This enables them to act on your behalf in the Clearinghouse, as
defined in § 382.705(c)

You can designate your C/TPA(s) now, or after you have completed your registration.

DESIGNATE YOUR C/TPA(S)

For each C/TPA you designate, you must indicate which actions the C/TPA may take your behalf. If you don't currently have a C/TPA, you may designate the
C/TPA once you have acquired their services.

Who is your C/TPA?

A C/TPA must be registered in the Clearinghouse before they can be designated by an employer. If your C/TPA is not listed, contact them to confirm they have
completed their Clearinghouse registration.

Previous Next Cancel

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 12 of 17
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CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

This will generate a list of registered C/TPAs that match your search terms. Locate your C/TPA in the list
and click Designate on the appropriate line.

A C/TPA must be registered in the Clearinghouse before you can designate them. If you do not see your
C/TPA in your search results, contact them to confirm they have completed their Clearinghouse registration.

United States Department of Transportation About DOT |

@ FMCSA

Federal Motor Carrier Safety Administration

DRUG & ALCOHOL e @ “Q

FAQ About Contact

€9, Do you need help? Download step-by-step instructions for employer
registration.

O—0 00 0

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

5. Designate Your Consortium/Third-Party Administrator

As an employer, you may use one or more consortia/third-party administrators (C/TPAs) @ to manage your drug and alcohol testing program. If you do choose to work
with one or more C/TPAs, you must identify them in the Clearinghouse by designating them below. This enables them to act on your behalf in the Clearinghouse, as
defined in § 382.705(c).

You can designate your C/TPA(s) now, or after you have completed your registration.

DESIGNATE YOUR C/TPA(S)

For each C/TPA you designate, you must indicate which actions the C/TPA may take your behalf. If you don't currently have a C/TPA, you may designate the
C/TPA once you have acquired their services

Note: Per § 382.711(b)(3), any changes to designated C/TPAs must be updated in the Clearinghouse within 10 days.

Who is your C/TPA?  harlow a

C/TPA not listed?
A C/TPA must be registered in the Clearinghouse before they can be designated by an employer. If your C/TPA is not listed, contact them to confirm they have
completed their Clearinghouse registration.

There are 1 C/TPAs which match the search “harlow”

Harlow Consortium Inc.
Designate

Previous Next Cancel

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 13 of 17
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

For each C/TPA you designate, you will be prompted to authorize them to perform specific functions on
your behalf. The functions available for selection are: Report Violations, Report RTD Information, and
Conduct Queries. Once you have finished designating C/TPA(s) and authorizing them to perform these
functions, click Next. This will send a request to the C/TPA(s) to confirm your designation.

Note to owner-operators: You must authorize at least one C/TPA to report violations and at least one

C/TPA to report negative return-to-duty (RTD) information, including negative RTD test results and successful
completion of RTD follow-up plans. You may authorize one C/TPA to fulfill both these functions. You may also
authorize C/TPAs to conduct queries, however this action is not required to be performed by a C/TPA.

5. Designate Your Consortium/Third-Party Administrator

As an employer, you may use one or more consortia/third-party administrators (C/TPAs) @ to manage your drug and alcohol testing program. If you do choose to work
with one or more C/TPAs, you must identify them in the Clearinghouse by designating them below. This enables them to act on your behalf in the Clearinghouse, as
defined in § 382.705(c).

You can designate your C/TPA(s) now, or after you have completed your registration.

DESIGNATE YOUR C/TPA(S)

For each C/TPA you designate, you must indicate which actions the C/TPA may take your behalf. If you don't currently have a C/TPA, you may designate the
C/TPA once you have acquired their services.

Note: Per § 382.711(b)(3), any changes to designated C/TPAs must be updated in the Clearinghouse within 10 days.

C/TPA not listed?

A C/TPA must be registered in the Clearinghouse before they can be designated by an employer. If your C/TPA is not listed, contact them to confirm they have
completed their Clearinghouse registration.

Designated C/TPA(s)

Who is your C/TPA? | Enter the name of the C/TPA managing your drug and alcohol t

C/TPA Report Violations Report RTD Information @ Conduct Queries

XYZ Corp

Harlow Consortium Inc.

Previous Next Cancel
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CLEARI NGHOUSE EMPLOYERS WI:I'H PORTAL ACCOUNTS

If you chose to register as an employer and a driver, you have the option to add your commercial
@ driver’s license (CDL) or commercial learner’s permit (CLP) information to your Clearinghouse account
during the registration process. This information is required to view your Clearinghouse record and
respond to consent requests.

Enter your current CDL information and click Verify.

If the CDL number has special characters (such as spaces or hyphens), try entering the number with or without
those characters, as requirements vary by State.

DRUG & ALCOHOL 5 @

My Profile  Learnv  About  Contactv

000000

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

STEP 6 OF 7
Commercial Driver’s License Information

Enter your current commercial driver's license (CDL) information below. This information will be verified against your information in the Commercial Driver's License
Information System (CDLIS) @.

First Name Last Name
Country State

v v
CDL Number Date of Birth

onth v

Previous

—=® You will receive a confirmation message that your CDL information has been verified successfully. Click
Next. If the Clearinghouse is not able to verify your CDL information, you can continue with registration
and add your CDL information later.

000000

LOGIN.GOV ROLE SELECTION CONTACT COMPANY DESIGNATE C/TPA TERMS &
INFORMATION INFORMATION CONDITIONS

Success!
O We have verified your CDL information

Commercial Driver’s License Information

Enter your current commercial driver’s license (CDL) information below. This information will be verified against your information in the Commercial Driver's License
Information System (CDLIS) @.

First Name Last Name
Country State

v v
CDL Number Date of Birth

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 15 of 17
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REGISTRATION:

CLEARI NGHOUSE EMPLOYERS WITH PORTAL ACCOUNTS

Review th i o [ B
eview the QFMCSA ‘ B Register ) Login

Clearinghouse terms Federal Motor Carrier Safety Administration —
and conditions. Check DRUG & ALCOHOL ” & ED (=)

. MyProfile  Learnv  About  Contact~
the box to affirm that

Print Page

the information you
provided throughout o 0 0 0

‘the reglstratlon process LOGIN.GOV ROLE SELECTION |N:g:,:|:$|1;)N |N(F:g:p::;‘|:)~ DESIGNATE C/TPA coL coN:FY.r)i‘:
is true and that you T
agree to the terms Terms and Conditions

g . FMCSA IT Rules of Behavior
and conditions and click oy el B en (FHCSA) Dt o Ao CleerE ot | orereta o e [ petaeraly rear it on e caslerd
any misuse of my system account and password. | also understand that by accessing a U.S. Government information system, | must comply with the following

| Agree. requirements

1. The Drug and Alcohol Clearinghouse is authorized for official use only.
2. The Drug and Alcohol Clearinghouse may not be used (i) for a purpose that violates any Federal law; (i) for mass mailings of personal messages/statements; (iii) for
commercial purposes, financial gain, or to support “for profit” non-Government activities; or (iv) to engage in any DOT or FMCSA-discrediting activities (e.g.,
gambling; viewing of adult content). "FMCSA-discrediting activities" also include seeking, transmitting, collecting, or storing defamatory, discriminatory, obscene,
harassing, or intimidating messages or materials.
N ote th at the FMCSA reserves the right to monitor the activity of any machine connected to its infrastructure.
Drug and Alcohol Clearinghouse is the property of the Federal Government and FMCSA owns the data stored in this system.
. Non-public Information that was obtained via the Drug and Alcohol Clearinghouse may not be divulged outside of authorized channels without the express
Clearinghouse permission of the owner o thatinformation
. Any activity that violates Federal laws for information protection (e.g., hacking, spamming) is prohibited.
terms and Users must lock the computer if they are away from the desk and use a password-protected screensaver to automatically lock the computer.
Drug and Alcohol Clearinghouse accounts are linked to your login.gov profile solely for the use of the individual for whom they were created. Your login.gov
conditions m ay passwords or any other authentication mechanisms must never be shared or stored in printed form in any place accessible. If stored digitally, a password must
not be stored in a clear-text or a readable format. You may store your login.gov “just in case” information in printed or digital form.

v s w

o N o

beu pdated on 9. The Drug and Alcohol Clearinghouse uses login.gov to authenticate you. Login.gov has password format requirements and a password expiration policy that must
be followed. Login.gov passwords do not expire because login.gov uses multi-factor authentication. Multi-factor authentication expires every 30 days. See
. https://www.login.gov/help/changing-settings/turn-off-two-factor-authentication/ for more information.
occasion. 10. Any security problems or password compromises must be reported immediately to the FMCSA Information System Security Manager at FMCSASecurity@dot.gov.

11. Users must protect all confidential/sensitive and privacy information from disclosure.
12. Hard copies of confidential/sensitive and privacy information must be shredded and destroyed
13. 1 agree to accept any written communication from FMCSA relating to my participation on Drug and Alcohol Clearinghouse by electronic mail at the email
address(es) | provide to FMCSA. Such electronic communication shall be complete upon its transmission by FMCSA.
. | understand that Federal law provides for punishment under Title 18 of the U.S. Code, including a fine and up to 10 years in prison for the first offense for anyone
who:
1. Intentionally accesses a Government information system without authorization, or exceeds authorized access, and obtains information that requires protection

=

against unauthorized disclosure.
2. Intentionally accesses a Government information system without authorization, or exceeds authorized access, and impacts the Government's operation,
including availability of that system
3. Intentionally accesses a Government information system without authorization, or exceeds authorized access, and alters, damages, or destroys information
therein.
4. Intentionally accesses a Government information system without authorization, or exceeds authorized access, and obtains anything of value
5. Prevents authorized use of a Government information system.

. Users must only use Sensitive Personally Identifiable Information (SPIl) on encrypted laptops, mobile devices, and storage media devices. SPIl is a subset of Pll
which if lost, compromised or disclosed without authorization, could result in substantial harm, embarrassment, inconvenience, or unfairness to an individual. (e.g.,
DoB, SSN, and Driver's License)

Users of FMCSA IT systems using non-FMCSA furnished equipment to access FMCSA IT systems must install and maintain antivirus and anti-spyware tools on said
equipment.

v

=

Drug and Alcohol Clearinghouse Terms of Use
1 am capable and willing to comply with the requirements under of 49 CFR 382 Subpart G, Requirements and Procedures for Implementation of the Commercial Driver's
License Drug and Alcohol Clearinghouse (Clearinghouse).

| agree to accept any written communication from FMCSA relating to the Clearinghouse by electronic mail at the email address(es) | provide to FMCSA or by physical
letters sent via United States Postal Service, including any notice of proposed removal from the Clearinghouse and any information addressing my obligations as an
authorized user of the Clearinghouse. Such communication shall be considered complete upon its transmission by FMCSA.

I understand that by utilizing the Clearinghouse, | am participating in covered transactions and am required to comply with the suspension and debarment regulations
at2 C.FR. part 180 and that | am required to comply with the regulations at 49 CFR part 382. | certify that | will comply with the information use and disclosure
requirements set forth in 49 C.F.R. part 382. | agree that | will not access information in the Clearinghouse without authorization; share, distribute, publish, or otherwise

release information unless specifically authorized by law; and I will not report inaccurate or mislead ation to the Clearing I and that by
submitting information to the Clearinghouse | am participating in covered transactions and that submitting false or misleading statements may subject me to
administrative, civil, or criminal penalties, including prosecution under 18 U.S.C. § 1001 or government-wide suspension and debarment under 2 C.F.R. part 180. |
understand that failure to comply with the Clearinghouse Rules of Behavior and Terms of Use may result in revocation of my Clearinghouse registration under 49 C.F.R
§382.713

1 agree that | will obtain the driver's written or electronic consent before querying the Clearinghouse to determine whether a record exists or to obtain any of the types
of information identified in 49 C.F.R. § 382.703. | agree that | will only access and use information obtained from the Clearinghouse to determine whether there is a
prohibition on a driver performing a safety-sensitive function in accordance with FMCSA regulations and will not divulge or permit other persons to divulge the
information for any other purpose. | understand that violations of §382.723 are subject to criminal and civil penalties in accordance with applicable law, including those
set forth at §382.507.

1 affirm that all the information provided is true and accept all of the terms above.

Previous | Agree Cancel

Your Clearinghouse registration is complete.

You will be directed to your Dashboard, a logged-in homepage for your Clearinghouse activity. This is
where you will come to designate C/TPAs, invite and manage Clearinghouse Assistants, report drug and
alcohol program violations, conduct queries, and purchase query plans.

(‘ U.S. Department of Transportation If you need further assistance with your Login.gov registration, visit https://login.gov/contact Page 16 of 17
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REGISTRATION:
EMPLOYERS WITH PORTAL ACCOUNTS

CLEARINGHOUSE

Adding or Updating Your CDL Information

If you have a commercial driver’s license (CDL) or commercial learner’s permit (CLP), you have
the option to add your CDL or CLP information to your profile. This will allow you to view your
Clearinghouse record and respond to consent requests.

To add or make updates to your CDL information after registering for your Clearinghouse account, under My
Dashboard, go to Manage, and click My Employer Profile.

DRUG & ALCOHOL

& O @

Learn v About Contact v

My Dashboard »

Violations
» Violation History
» Report a Violation

R Manage
» C/TPAs
» Users

» My Employer Profile
» Notification Settings

Rl Queries
» Query History
» Conduct a Query
» Submit a Bulk Upload
» Purchase a Query Plan
» Query Plan Summary

Reports
» Compliance Report

(’) RTD Process

» RTD History
» Report RTD Information

Click the ADD YOUR CDL # button. This will pop up the screen below. Enter your CDL information, check the box
to affirm that the information you provided is true, and click Verify CDL. If the Clearinghouse is not able to verify
your CDL information, you will be prompted to contact your State Driver Licensing Agency.

O & © @

My Dashboard ~ Learnv  About Contact v

DRUG & ALCOHOL

My Dashboard | Violations | Queries | Return-to-Duty | Reports | Manage: My Profile

ADD USDOT # ADD YOUR CDL #

)

(<) BACK TO DASHBOARD

Owner-operators will also see a prompt to add this
information in the “Next Steps” box. Click the enter
your CDL information hyperlink to add your CDL
information.

@ If the CDL number has special characters (such as
spaces or hyphens), try entering the number with or
without those characters, as requirements vary by State.

First Name Last Name

Next Steps
—
Add your Commercial Driver’s License (CDL) Information
Country State To view your own driver record or respond to consent requests from
country v v your C/TPA, you will need to enter your CDL information.

=@ CDL Number Date of Birth

month w  day

| certify that, by entering this information, | am providing my personal
commercial driver’s license information. | understand that reporting false,
inaccurate, or misleading information to the Clearinghouse may subject me to
civil and/or criminal penalties in accordance with applicable law, including 49
USC 521. | further understand that | am participating in a covered transaction
and that reporting false information may subject me to government-wide
suspension or debarment under 2 C.F.R. Part 180.

Verify CDL Cancel

(‘ U.S. Department of Transportation
{ 4 Federal Motor Carrier Safety Administration

If you need further assistance with your Login.gov registration, visit https://login.gov/contact
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact
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